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Nurses, managers and new employees: 
CLiC is coming to a workstation near you  

Left to right: Vin Seunath, Sonia 
Murillo Paz, Geraldine Irlbacher  
and Brittany Nossey

The Learning + Development 
team shows off the CLiC 
home screen, which 
encourages you to explore. 
The more you participate, 
contribute and collaborate, 
the better CLiC gets to know 
you and connect you with 
relevant experiences. 

order processing; essential education on fire 
safety and occupational health and safety, 
emergency preparedness, and Quality;  
and more. 

“But learning modules are only one level 
of the experience you can expect once inside 
CLiC. There will be chat forums, a chance to 
share your learning experiences with your 
colleagues, and a chance to collaborate on 
common problems with other professionals 
facing the same issues,” says Vin. “The list of 
offerings will grow continuously. There will 
be something for everyone over time.” 

The Learning + Development team 
will work with staff across the province, 
leading and supporting major learning 
initiatives. In the weeks ahead, you’ll see 
posters announcing the arrival of CLiC and 
the Learning + Development team visit. 
All nurses, managers and new employees 
are invited to register for the visit early 
for chances to win a coveted set of Bose 
headphones, fit for the most discerning 
learner. The team will walk you through the 
new environment, setting you on a personal 
journey of learning. 
 
 
Welcome to CLiC. Visit 
CompassionNet > Learning 
> CLiC to find out when CLiC 
will arrive at your site, and get a 
sneak peek of the new tool.

A new wave of learning and collaboration 
is coming to Covenant Health. CLiC, 

our Covenant Learning Connection, is a new 
online learning environment and it’s on its 
way to a workstation near you. 

Covenant Health’s new Learning + 
Development team has just introduced CLiC 
to a few pilot medicine and surgery units 
at the Misericordia Community Hospital 
and early feedback is exciting. Front line 
participants like how easy it is to sign up 
and get started. And now the Learning + 
Development team is preparing for roll out 
across the province.

Vin Seunath, Manager of Learning + 
Development, speaks from experience, 
holding a Masters in Education with 
international accreditation. “The first thing I 
assure new users is CLiC isn’t more—CLiC 
is better,” he explains. “I guarantee, up front, 
this new environment will make your day 
easier, solve your learning problems and help 
you connect to the expertise and support 
you need, or we will simply take it away.” 
His eyes twinkle, adding, “so far, no one has 
taken me up on that.” 

Quite the opposite. CLiC is being 
embraced as the team begins their full-court 
press across Alberta. 

When CLiC reaches you, the first wave of 
learning modules you will find include our 
new employee orientation; clinical teaching 
modules for central venous access devices, 
intradermal medication administration and 



Congratulations, team! 
Covenant Health has been recognized as a 
top employer in Alberta for 2014—a perfect 
150th birthday present. The organizers of 
the Top Employer award asked me some 
specific questions about our efforts to create 
a safe, healthy and fulfilling workplace to 
support quality care and service and I’d like 
to share highlights with all of you—along 
with my gratitude for your commitment and 
dedication. 
 
For the full conversation behind each of these 
questions, visit CompassionNet > HR > Top 
Employer. 
 
How would you describe your work 
environment?
We often hear that working for Covenant 
Health feels like family. This is something 
we are very proud of, considering we 
are Canada’s largest Catholic healthcare 
organization. Our employees appreciate we 
have a mission-based culture that brings 
value to the whole health system. Our 
Mission and Values permeate the work 
environment.  
 
What attracts new recruits to your 
organization?
We’ve researched this, and we know our staff 
identify our call to Mission as a very positive 
asset in their day and in the care experience 

of those we serve. People want to be part of a 
team that strives to do their best each day. In 
2012, Covenant Health received accreditation 
with exemplary standing from Accreditation 
Canada, with an overall survey score of 99 
per cent. The chance to work with colleagues 
and leaders who bring their whole being to 
work and are at the top of their game makes 
for an outstanding career option. 
 
How do you invest to retain your talent?
Covenant Health offers a comprehensive 
package of compensation and benefits. We 
believe engagement is the secret to long-term 
employee satisfaction and retention. We 
focus on how committed and connected we 
feel to our work, because it directly impacts 
the quality of care we deliver, our ability to 
problem solve, our capacity for courage and 
compassion, and our flexibility to innovate 
when facing challenges. To support that, 
we are investing in self-driven learning and 
taking an integrated approach to professional 
practice focusing on full scope of practice. 
 
Generally, what are some characteristics or 
skills you look for in employees? 
We look for people who: 

• have a calling, a strong sense of 
purpose

• put the people we serve at the centre  
of their work

• are skilled and dedicated to learning 
and improving

• understand the power of collaboration
• are committed to compassionate, 

quality care
• bring strong innovation and problem-

solving ability

What is it that makes Covenant Health 
stand apart from others as an employer?
Our Mission and our people are our greatest 
strengths. Covenant Health is uniquely 
positioned in the healthcare system to draw 
on the strength of our 150-year legacy and 
our committed team members to bring about 
transformative change. For people who want 
to make a difference, this is a truly exciting 
time to be part of Covenant Health. For us, 
the glass is 100 per cent full. 
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New CompassionNet features help  
staff find information quickly and easily
Imagine you’re new to the Covenant 

Health family. It’s your first week on the 
job and you’re looking for information on 
what the acceptable dress code is. You ask 
a co-worker and they tell you to check the 
corporate intranet. Off to CompassionNet 
you go. You land on the home page, look 
around at the eight main navigation tabs 
and realize you don’t know where to start. 
You quickly type “dress code” in the search 
box and press enter. In a short moment, you 
get 47 search results that include documents 
and CompassionNet pages about “dress 
code.” Just like that, you can simply and 
immediately find what you need.

That’s exactly what the Covenant Health 
web team had in mind in summer 2013 
when they collaborated with the Alberta 
Health Services’ (AHS) Web Presence team 
to make it easier and faster for staff to find 

information on the intranet. The web team 
has been listening to, and receiving feedback 
from, staff since CompassionNet first 
launched in 2011. One of the most common 
issues staff noted was that it was difficult 
to find information since the former search 
function was ineffective and confusing. The 
new search tool and drop-down menus have 
removed that barrier.

Six months of work with AHS created our 
refreshed intranet that you can now access 
at any time, any place and on any device, 
whether you’re on the go or at home. You 
can now find whatever you’re looking for on 
CompassionNet easily and quickly:

• clinical information
• policy and procedures
• modules and learning materials
• your benefits and compensation 
• health and safety at work

This new intranet offers an energizing 
environment of innovation, participation 
and engagement that will better support 
our daily work and strategic initiatives now 
and into the future. The new environment is 
more responsive, will allow technical issues 
to be resolved with minimum impact, and 
for new features and tools to be added with 
greater ease. 

As CompassionNet grows, you’ll have the 
chance to provide feedback through surveys, 
workshops and anytime at compassionnet@
covenanthealth.ca to ensure you and your 
teams get the right resources and tools you 
need to do your jobs.

Visit CompassionNet > Learning > 
CompassionNet Teams to read more about 
our intranet and test drive the new features!

CompassionNet.ca
discover.  engage.  learn.

Dropdown
navigation

Additional  
page  

templates

Cross 
browser 

compatibility

Home 
page

NEW 
FEATURES 

Search
tool

On any device, any time, any place.   
On the go, from home or any personal device.

My.CompassionNet.ca
24/7 
ACCESS
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Hand hygiene compliance rates at the Edmonton General 
Continuing Care Centre climbed from 27 per cent 

in 2011 to 90 per cent in fall 2013. According to Charlene 
Warawa, Infection Prevention and Control (IPC) designate 
at the Edmonton General, this is all due to staff’s attitude, 
commitment and diligence.

With such an enormous improvement, Charlene notes that 
a lot of education is now around maintaining their excellent 
results. In order to do this, she has launched a poster campaign 
to keep up hand hygiene awareness, especially since it is a 
focus of the accreditation process for 2014.

“For hand hygiene, I tell staff that you don’t just look at the 
audit results, you need to examine it and see how you can do 
better. Sometimes people get complacent. In order to sustain 
improvement, we decided to use a more personal approach,” 
says Charlene.

This personal approach included the launch of a poster 
campaign this winter with help from Cindy Keddy, a fourth 
year nursing student from Grant MacEwan University, 
completing the IPC leadership component of her education. 
Each poster features staff from the Edmonton General holding 
up colourfully painted hands, reminding staff on each unit 
and throughout the building to practice good hand hygiene. 
Charlene got the idea for the campaign after talking to a staff 
member, who said, “If I were on a poster, I would do this!” 
while striking a pose. She thought it would be great to use 
familiar faces to get the message across—and it has worked.

“We’ve even had residents commenting on the posters. We 
are happy to have an opportunity to educate them on the work 
that staff does to ensure they are safe,” says Charlene. “I’ve 
even noticed more visitors washing their hands.”

Charlene leads ongoing hand hygiene education sessions 
with unit staff and also works with the therapeutics and 
environmental services departments, who have also seen a 
huge improvement in their areas; from three to 98 per cent 
compliance in two years. Charlene hopes to continually 
improve and sustain those results through the year and 
accreditation cycle. 

The Misericordia and Grey Nuns Community Hospitals are 
also using creativity to increase hand hygiene compliance rates, 
including surveys, games, posters and YouTube videos shared 
at orientation and ongoing staff meetings. For more hand 
hygiene information and resources, visit CompassionNet > 
Workplace Health > Infection Prevention and Control > Acute 
Care > Hand Hygiene Audits and Toolkit. 

Accreditation is an ongoing process that helps our patients 
and residents receive the best care, and helps us meet the 
challenges of the future. Covenant Health is moving to a 
four-year accreditation cycle (2014-17), with five or six key 
sections being assessed each year. In 2014, Governance, 
Leadership Infection Prevention and Control, Sterilization and 
Reprocessing of Medical Devices, and Managing Medications 
Standards will be assessed. 

Please visit CompassionNet > Patient/Resident Care & 
Safety > Accreditation for more information.

Staff show their  
“spirit fingers”  
at the Edmonton General

Staff at the Edmonton General Continuing Care Centre show their 
“hand hygiene spirit fingers” in a campaign to increase hand hygiene 
compliance rates.
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As Ruth Hayward tells her story, she 
goes from tears welling up in her 

eyes to having a good laugh. As a person 
who has watched the love of her life’s 
mind slowly deteriorate due to dementia, 
she has a positive and caring outlook. 
As the family representative on Youville 
Home’s Appropriate Use of Antipsychotic 
(AUA) Drug committee, she is using her 
compassion to help other residents who 
suffer with dementia.

When Ruth’s husband Malcolm moved 
to Youville Home from another care facility, 
he was on antipsychotic medication and 
suffering from side effects. As part of the 
AUA pilot program, Ruth was approached 
to either give consent to continue use or take 
her husband off the medication. She opted 
for the non-pharmaceutical route.

“When my husband was on the drugs, 
he would just shake. Most of the time his 
aggression was an expression of fear, and, 
when someone’s scared, you give them a 
hug not drugs. Now we see glimpses of 
Malcolm’s naturally warm and friendly 
disposition surfacing,” says Ruth, who 
hopes to help create a better quality of life 
for residents.

An enhanced quality of life is exactly 
what this pilot program provides. The 
AUA pilot project was launched by Alberta 
Health Services in June 2013. Youville Home 
was chosen to be part of the pilot because 
they had already begun to find innovative 
ways to meet dementia patient’s care needs 

without antipsychotics for over 
a year prior to the launch. This 
included asking families for 
consent before putting residents 
on antipsychotic drugs.

The AUA committee 
at Youville Home is using 
creativity to solve challenges 
instead of antipsychotic 
medication. These solutions 
can take a short time to come 
up with and make a huge 
difference in residents’ day-to-
day lives.

“We saw remarkable 
improvement in a new resident 
by making a small change,” 
says Dawn Gammon, Nurse Practitioner 
and lead of the AUA committee. “To treat 
his violent behaviour, the AUA committee 
at Youville Home watched his morning 
care for three days. By using warm blankets 
and giving him teddy bears to hold in 
both hands, we changed violence into a 
giggly, smiley, loveable man. It takes a 
team approach to look beyond traditional 
treatment and find a new solution instead of 
using medications.”

According to antipsychotic drug medical 
reviews, they only work for approximately 
20 out of 100 residents and can cause serious 
side effects and medical complications. 
Antipsychotic drugs can also be expensive 
so the AUA pilot provides savings in the care 
system. Before Youville Home began this 

project, their costs related to antipsychotic 
drugs were $3,000-4,000 per month; now 
they spend around $800.

Another intervention being used to 
calm residents with dementia at Youville 
Home is the Orientation Wall. Information 
that residents may occasionally forget, 
such as the location, time, date, season and 
temperature outside, is posted on a bright 
green wall.

There are currently 52 residents on the 
designated AUA unit at Youville Home, and 
the same procedures used within the pilot 
are now being practiced throughout the 
facility. 

Covenant Health’s St. Michael’s Health 
Centre in Lethbridge is also participating in 
Alberta Health Services’ AUA pilot.

Left: Dawn Gammon, Nurse Practitioner, and Ruth 
Hayward, family member of a resident, are both 
members of the Appropriate Use of Antipsychotic 
Drug committee. They stand in front of Youville Home’s 
latest non-pharmaceutical intervention, the Orientation 
Wall, which helps residents with dementia remember 
information they may occasionally forget, such as the 
date, weather and location.

Appropriate Use of 
Antipsychotic Drug 

program allows  
Youville Home to   

turn violence 
into laughter 
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Covenant Health, in partnership with 
Alberta Health Services, launched the 

Network of Excellence in Seniors’ Health 
and Wellness on Nov. 4, 2013. One may 
ask why this is significant when there are 
already a range of supports for seniors. 
Dr. Jasneet Parmar, Medical Director, and 
Glenda Coleman-Miller, Executive Director, 
tell us:

Collaboration and integration: There 
are many opportunities and resources in 
our system to support seniors, and a lot 
of good ideas either being discussed or 
already in place. However, there is need for 
collaboration, co-ordination and integration 
at point-of-care. We need close relationships 
between leadership and frontline healthcare 
professionals to incorporate ideas into 
strategies and make them a reality. We also 
then need a way to evaluate these strategies 
and initiatives.

Community groups are ready, willing 
and able to step up: The healthcare 
system is taking on more and more 
responsibility, and building the expectation 
that the system will take care of all aspects 
of seniors care. However, the system is 
overwhelmed, and other groups are often 
better at serving areas such as prevention, 
social support and education. One example 
is the Alzheimer’s Society, which is ready, 
willing and able to support those facing 
dementia-related issues. The challenge for 

these groups is to find a platform to bring 
ideas together, work collectively, connect 
with the healthcare system and bring these 
ideas to fruition.

Ask seniors and caregivers what  
they want: The healthcare system has been 
patriarchal and protective in the past, and 
we are now moving towards patient and 
family-centred care. It is highly desirable 
to work with seniors to help them manage 
at home; talk to them and their caregivers 
about their needs, strengths and limitations; 
and discuss supports in their context. While 
the network isn’t the only organization 
focused on patient-centred care, it will 
ensure its strategies are guided by seniors 
and caregivers, healthcare professionals and 
community organizations.

The system is not sustainable in its 
current form: When it comes to seniors 
care, we simply can’t continue to resource 
and do things the way we have always  
done them. 

As the network evolves, it will build 
partnerships with other “communities of 
practice” to share learnings and ideas,  
and avoid duplication of work already  
being done. The focus on building 
partnerships will create an awareness of  
the network and provide input into creating 
its strategic direction.

Network staff currently includes Glenda 
and Jasneet (a dyad partnership), Yvonne 
Roberts, Program Assistant, and Melissa 
Johnson, Innovation Fund Co-ordinator. For 
more information, contact yvonne.roberts@
covenanthealth.ca.

New network has a big opportunity to 
change the old ways we care for seniors   

Innovation Fund:  
a cornerstone of  
the network
A $2 million Innovation Fund was 
established to support clinical 
innovations in seniors care. Requests 
for applications were sent to a wide 
spectrum (e.g., researchers, clinical 
providers, community organizations) and 
were deliberately designed to be “low-
barrier entry into research” to encourage 
participation. The maximum award from 
the fund is $200,000 per project, and 
Jasneet and Glenda are very excited 
about the quality of applications, which 
are now under review. They see the 
network helping these groups get even 
better at what they already do through 
support and evaluation, and then 
disseminating information about these 
innovations throughout the province. 

Dr. Jasneet Parmar  
has 22 years of experience as 
an academic, educator, clinician 
and advocate in seniors care. 
She also serves as the medical 
lead for home care in the 
Edmonton zone. She sees her 
role in the network as a catalyst 
to improve the care of seniors 
and seniors’ caregivers.

Glenda Coleman-Miller   
says she brings strengths in  
building partnerships and 
relationships, especially with  
Alberta Health Services. She has 
been a senior operating officer  
at the Royal Alexandra Hospital 
and a vice-president at the 
University of Alberta Hospital. 



  Our Compass  Covenant Health  7

medicine, pediatrics, women’s wellness, 
orthopedics, and psychiatry through 
Telemental Health consults. 

One of the specialists, Dr. Sam Azer has 
held an ambulatory gynecology clinic out 
of the hospital for three years. He strongly 
believes that people who choose to live in 
rural communities deserve the same caliber of 
convenient care as people in larger cities.

“We are here to provide medical services to 
the community, not the other way around—not 
make the community seek out these services,” 
says Sam. He explains he builds relationships 
with his patients and also with hospital staff, 
helping with continuity and quality of care.

According to Anthony, each of the 
specialists sees an average of 18 to 20 people 
per month in the newly-renovated clinical 
spaces in St. Joseph’s. 

stride. “It quickly became apparent that this 
team is highly functional. The management 
team displayed confidence and calmness 
throughout the exercise.”

The team, including supervisors, nurses, 
Protective Services, Facilities and the 
Misericordia switchboard all participated in 
emergency procedures, such as setting up a 
site command post and task delegation.

“The team worked very effectively. The 
delegation of responsibilities and tasks was 
absolutely amazing,” says Gail, who was 
grateful to go through a functional exercise 
to ease staff anxiety by ensuring they know 
exactly what to do. “I’m a firm believer that 
people learn by doing.”

Olivia Gibson, Coordinator with the EDM 
team agrees. “Overall, staff who participate 
in exercises report increased confidence levels 
and peace-of-mind around incident response.”

Within 15 minutes of the scenario starting, 
Villa Caritas’ team had set up a site command 

After determining which clinics were 
needed most by the community residents, the 
team attracted specialists by word-of-mouth. 
The newest addition to the clinics is geriatric 
assessment, garnered in partnership with the 
Kalyna County Primary Care Network.

The physician recruitment team is also 
working diligently, attracting three new 
physicians in the last 14 months. 

“The physicians and specialists work hand-
in-hand on referrals and scheduling to ensure 
patients are getting the care they need, in a 
timely way,” says Ed Wieclaw, member of the 
Vegreville Community Board and physician 
recruitment team.

As part of Covenant Health’s rural health 
strategy, teams continue to bring services and 
physicians to the community. 

post, began assigning roles and had staff 
on the affected unit following code green 
procedures successfully. 

The exercise was treated so seriously that 
a group of staff were convinced the situation 
was real until their fears were quelled by the 
unit charge nurses.

Gail says that she would like to continue to 
simulate emergency situations through table-
top exercises. “Hospitality Services at Villa 
Caritas has implemented this model and it is 
proving to be an effective teaching tool.”

The Emergency Disaster Management  
team is launching a new learning 
opportunity—an Exercise Design and 
Execution course to enable leaders to 
facilitate independent code exercises with 
staff. For more information, contact Olivia 
Gibson at olivia.gibson@covenanthealth.ca.

Vegreville is brimming with specialists 
meeting community’s needs right at home 

In the town of Vegreville, it used to be 
commonplace for community members to 

trek all the way to Edmonton for a doctor’s 
appointment—a big commitment in time, 
energy and sometimes cost, especially for the 
elderly or ill. 

Anthony Brannen, Site Administrator for 
St. Joseph’s General Hospital in Vegreville and 
Mary Immaculate Hospital in Mundare, is 
proud of the work St. Joseph’s leadership have 
done, in collaboration with the local Primary 
Care Network and the community, to bring in 
specialists to Vegreville. 

“We wanted to enhance the services 
available in the community. We asked 
ourselves, ‘How can we provide services that 
the community needs locally, based on our 
resources?’” says Anthony.

Efforts have paid off—there are now 13 
specialists and specialty services operating 
out of St. Joseph’s. The clinics, available once 
a month, now include podiatry, cardiac stress 
testing, cardiology, gynecology, internal 

Delegation and teamwork is what Gail 
Tricker, Patient Care Manager at Villa 

Caritas, talks about when she explains the 
site’s recent code green (evacuation) exercise 
in December 2013—the first functional 
exercise since the facility opened in 2011.

The exercise was led by the Emergency 
Disaster Management (EDM) team, who 
began with a plausible emergency scenario. 
They told staff that a winter ice storm has 
hit Northern Alberta and would last about 
three days. All forms of transportation are 
treacherous, and both Villa Caritas and the 
Misericordia Community Hospital next door 
are working to capacity.

As staff worked together to complete this 
exercise, the EDM team added additional 
challenges, such as part of the roof caving 
in on the third floor, making an evacuation 
necessary. 

According to Wilma Cresswell, Director 
of EDM, the team took the challenges in 

Dr. Sam Azer works in his specialist clinic at Vegreville’s St. 
Joseph’s General Hospital. His ambulatory gynecology clinic 
is one of many specialty services the hospital provides to 
meet the community’s needs.

This is your functional exercise, should you choose to accept
Villa Caritas staff prove to be champions of delegation in an emergency 



  Our Compass  Covenant Health  8

Visions of Hope. That is the theme 
of the 150th anniversary celebrations that 
commemorate the beginnings of Catholic 
health care in Alberta. Through the last 150 
years our founding congregations rose to 
their faithful challenge to minister to those 
in need—a legacy that we continue today 
in our every interaction with patients, 
residents, families, community members  
and each other.

Visions of Hope is about ebb and flow, 
trial and error and change. And as Barton 
quotes above, it is also about progress. 

 

Consider the medical inventions that 
have occurred over the last century-and-a-
half that have dramatically changed how 
long we live and our quality of life. Through 
all the inventions—and the turmoil of World 
Wars and Depression—the Sisters steadfastly 
provided compassionate care, adapting to 
changes with grace. 

As we celebrate the 150th anniversary, 
let’s think about how our hope will translate 
into progress. How will the changes we 
make now—in how patients and residents 
access our services, in how our vision for  
seniors care will be implemented, in the 

 
measures we use to evaluate the quality of 
our care—influence health care?

In the coming months your site will 
be celebrating Visions of Hope through 
staff and community events. Watch out 
for a graffiti wall where you can share 
your ideas on what is at the heart of your 
facility. Look for a monthly reflection 
that will pose questions about hope and 
progress, happiness and growth, risks 
and possibilities. This is your invitation to 
keep the conversation of hope, progress 
and vision alive—take it! Learn more on 
CovenantHealth.ca.

Action and reaction, ebb and flow, trial and error, 
change—this is the rhythm of living. Out of our 
over-confidence, fear; out of our fear, clearer 
vision, fresh hope. And out of hope, progress. 

– Bruce Barton

“

Let us pray
God of healing and compassion,

We pray for your presence to be felt among us today.  

In the places where we see only sadness,  

inspire us with your hope. 

In the times we are lonely, be our comforter.

In times where we do not know which  

way to turn, be our guide. 

We pray for all who are sick, may God grant  

them gifts of faith, hope and love.  

We pray for caregivers, may God grant them  

courage to carry out their healing ministry  

with skill and compassion. 

We pray for family and friends who are companions  

of the sick, may God grant them strength as  

they journey with their loved one.  

God, we need your wisdom and love to  

do what we are called to do today. 

Bless us and give us your peace.   

Amen. 

Tears freely flowed when St. Mary’s Health Care Centre in Trochu 
kicked off their 150th anniversary celebrations in November on Legacy 
Day. “The day was filled with ‘I remember when…’ stories,” says Kelly 
McRae, Volunteer Coordinator. The celebration included a beautiful 
service led by Chaplain Pastor Nick Wasylowich, with participation 
from a number of present and retired staff. Sr. Ann Yuhas and Sr. 
Therese Verrier, who traveled to Trochu from Edmonton, were present 
to witness the great delight and honor of unveiling a large painting 
depicting the journey from the day the Sisters arrived to present day. 
St. Mary’s Health Centre began on August 16, 1909 when eight young 
women from the Sisters of Charity, Notre dame d’Evron, settled in the 
Trochu coulee and started “a little mission.”

Reflection
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Health psychology  
and  

the whole person

Health psychology 
is basically a 

biopsychosocial model 
of health and holds the 
fundamental view that 
the mind and body 
are connected. Health 
psychology integrates 
biological, psychological 
and social factors because 
all play a role in health. 
For example, in treating 
depression, instead of 

primarily focusing on the brain malfunctioning and considering 
medication as the typical treatment to alleviate symptoms, health 
psychology also considers any significant recent changes in the 
person’s life, such as social supports, life stressors, diet, exercise, 
sunlight, grief and loss, living environment, upbringing, negative 
or distorted thinking, or behavioural habits and assertiveness, in 
determining which types of changes would be most effective.  

Health psychology takes a systems approach by recognizing that 
change in one part of a system will create change in another part. The 
biological part involves physical and physiological factors, as well as 
exercise, diet and stress levels. The psychological part entails thought, 
behaviour, emotion and spirituality. The social part includes family, 
relationships, and both living and work or school environments. From 
this approach, all three parts have an influence on care of the other 
two. In other words, if you take care of one, it will be easier to take 
care of the other two; and likewise, if one is not taken care of, it is 
harder to take care of the other two.  

Health psychology also considers interpersonal relationships to 
be important in treatment and therefore comes from a collaborative 
approach, where the client is involved in goal setting and active in 
his or her own treatment plans. Finally, this orientation is focused 
on promotion and maintenance of health as well as prevention and 
treatment, as opposed to just the cause or effect of problems. 

Should you be experiencing difficulty in any part of your personal 
system or would like to prevent this, remember your Employee 
and Family Assistance Program can help. To book a meeting with a 
counselor call 1.866.420.1967.

Health is a state of 
complete physical, 
mental and social 
wellbeing, and not 
merely the absence  
of disease or infirmity.  

– Ralph Waldo Emerson

“
by Belinda Leighton, M.Ed., M.Sc., R.Psych

Catholic Social Services

Misericordia nurse practitioner improves care for patients in Ukraine and Russia

Donna McLean, PhD, received an Award 
of Excellence from Hypertension Canada 

recognizing her outstanding contribution to 
the prevention and control of hypertension. 
Hypertension Canada particularly commends 
Donna on her unique and extensive 
experience in clinical nursing; working as an 
advanced nurse practitioner in cardiology, 
internal medicine and family medicine; co-
ordinating and implementing multi-centre 
research (over 80 studies); implementing 
a new cardiac risk reduction clinic; and 
teaching at the undergraduate and graduate 

levels. Hypertension Canada also praises her 
commitment and contributions as an expert 
member of the Canadian Hypertension 
Recommendations Task Force, the Knowledge 
Translation Review Committee and the Public 
Website Review Committee. She has an 
extensive publication and publishing list, and 
speaks about her research locally, nationally 
and internationally.

Her latest adventures have her travelling 
to Ukraine and Russia to participate in 
hypertension advocacy programs and 
translations of educational materials for 

patients and healthcare 
professionals. She has 
recently returned 
from lecturing 
to nursing and 
medical students on 
hypertension prevention, detection 
and management in Ternopil, Ukraine, 
and Yaroslavl and Moscow, Russia. Her 
focus has been to expand nursing roles 
and practice in hypertension management.

&Awards     Achievements
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Dan can’t wait to hear the frogs croaking 
on his acreage this spring. For someone 

who has a hard time hearing what his 
kids say to him, this small noise will be 
something to be really grateful for. 

He began losing his hearing in his early 
20s when he worked in the oil industry 
without ear protection. It has slowly gotten 
worse each year.

“I always hoped one day they would 
come up with some technology that would 
help hearing-impaired people,” says Dan. 
“Hearing is a very important part of my life, 
or anybody’s life. My conversations with my 
wife and family started to go downhill as 
they got tired of me not hearing them, which 
really hurts.”

About a year ago, Dan was working 
at his hot tub store in Calgary, and a man 
walked in with something on the side of his 
head that Dan noticed right away.

“I knew it had something to do with his 
hearing so I asked him about it. He had no 
problem understanding the conversation,” 
says Dan. The man said it was a middle ear 
implant, and Dan asked how he could find 
out more about it.

He contacted Dr. Allan Ho, a surgeon at 
the Grey Nuns Community Hospital, and 
the only surgeon in Alberta who is trained 
to implant Vibrant Soundbridge Active 
Middle Ear Implants. Dr. Ho took on Dan as 
a patient and recognized he was a candidate 
for an implant. Patients like Dan who qualify 

for these types of implants aren’t hearing-
impaired enough to qualify for a cochlear 
implant, but for various reasons like fit and 
available volume, don’t have their needs met 
by hearing aids.

He scheduled Dan for surgery in October 
2013 as the second active middle ear implant 
surgery performed in Alberta. The first was 
also performed by Dr. Ho in September 2013.

 “This implant will give Dan the 
opportunity to hear more clearly by 
providing an enhanced signal to the inner 
ear by actively vibrating the middle ear 
structures,” says Dr. Ho. “It is important 
to provide care to these patients who may 
not have their hearing needs met by other 
methods.”

Two months after the surgery, with his 
wife by his side, Dan’s implant was turned 
on. As the care team spoke quietly to him, 
he slowly realized he could hear what they 
were saying, clearly.

The Vibrant Soundbridge Active Middle 
Ear Implant is a unique, semi-implantable 
middle ear implant system. It opens up new 
ways to make sound audible and offers 
an innovative and proven alternative to 
conventional hearing devices. It is designed 
for people who have been diagnosed with 
moderate to severe sensorineural hearing 
loss or mixed hearing loss (where the root 
cause lies in the cranial nerve, inner ear or 
central processing centres of the brain).

Two months after Dan received 
his surgery, he gets his Vibrant 
Soundbridge Active Middle Ear  
Implant turned on in Dr. Allan  
Ho’s office.  

First two active middle ear surgeries 
in Alberta performed at Grey Nuns 

Checking out the place
Left to right: Truman Severson, VP Innovation and Business Development, Covenant 
Health; Hon. Cal Dallas, Minister of International and Intergovernmental Relations, 
MLA, Red Deer-South; and Mary Ann Jablonski, MLA, Red Deer-North check out 
Covenant Care’s Villa Marie in Red Deer during a media tour on Jan. 23. Villa Marie 
started accepting supportive living residents in mid-January, and will soon be home 
to 100 people. Covenant Care also opened Holy Cross Manor in Calgary in mid-
February, which will also be home to 100 supportive living residents. Covenant Care 
is part of the Covenant family and contracts Covenant Health to provide executive 
and corporate services. Visit CovenantCare.ca to stay up-to-date with these facilities 
and future developments. 



  Our Compass  Covenant Health  11

Palliative Institute leads 
positive change in caring 
for most vulnerable  
The Covenant Health Palliative 

Institute is leading initiatives to 
make caring for those at the end of their 
lives even more compassionate. 

Many facilities are eagerly incorporating 
this work into their daily care. An example 
of this is the initiative the Edmonton 
General Continuing Care Centre has been 
taking to ensure their residents have a Goal 
of Care Designation.

Care staff are approaching all new 
residents, as well as those returning from 
acute care and with changing health needs, 
to have a discussion about end-of-life 
care and ultimately complete a Goal of 
Care designation and appoint a substitute 
decision-maker.

“Covenant Health sites have done an 
amazing job providing education about 
Advance Care Planning and getting 
patients and residents to designate a Goal 
of Care. It is so important that patients, 
residents and staff understand the time is 
now to plan for the future to ensure you 
have an end-of-life experience that aligns 
with your values and wishes,” says Miriam 
Dobson, Clinical Nurse Educator, Covenant 
Health Palliative Institute.

She goes on to explain staff and 
physicians at the Edmonton General are 
working really hard to ensure 100 per cent 
of residents in the long-term care home 
have a Goal of Care designation. Currently 

they have about 400 residents with a Goal 
of Care out of the 450 being audited for 
Advance Care Planning. 

To complement this work, the Palliative 
Institute has enhanced the Palliative Care 
Pathway to include the Goals of Care 
designation of the resident or patient. 
This second version of the Palliative Care 
Pathway will be available across Covenant 
Health by April 1, 2014. The Palliative 
Care Pathway guides caregivers caring for 
patients and residents at end-of-life in a 
compassionate, empathetic and appropriate 
way, ensuring those most vulnerable are 
treated with dignity and respect. It ensures 
the wishes of the resident or patient and 
their families are our first priority when 
caring for someone in the last days to hours 
of life. 

The Pathway will be initiated only 
when the patient or resident has a Goal of 
Care designation of Comfort Care 2. This 
designation determines the focus of care 
is comfort for the patient or resident and 
support for the family when death  
is expected. 

These initiatives help patients and 
residents plan for their future, ensuring 
they receive compassionate care that reflects 
their values. They also support staff, who 
want to ensure that they are respectful of 
each patient and resident’s choices.

Learn more about 
Advance Care Planning 

and Goals of Care 
Designation during 

Advance Care  
Planning week.

April 14 – 18, 2014

CompassionNet > Patient/
Resident Care & Safety > 
Advance Care Planning

 

Now
The time is

to plan for  
the future

We miss you when you are not here. 
If you are having problems with 
good attendance, you can get 
help from the Employee and 
Family Assistance Program, 
Spiritual Care or Occupational 
Health and Safety.

Talk to your Manager, Occupational 
Health Nurse or Human Resources 
if you have questions about how to 
access these supports. You can also 
call the Attendance Support Program 
Consultant, Teresa Antonio-Martin at 
780.735.9767.

Attention Managers
Training sessions are 
availabe. Please contact 
Teresa for more details.
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2014 NOMINEES

COMPASSION  
Acute Care Palliative Nursing team 
Killam Health Centre

Blaine Allan, Chaplain 
Grey Nuns Community Hospital

Donna Watson, Reception Clerk, Radiology 
St. Mary’s Hospital

Janet Schimpf, Senior Operating Officer 
Misericordia Community Hospital

Joy David, Therapy Assistant 
St. Joseph’s Auxiliary Hospital

Margaret Coulson, Volunteer 
Bonnyville Health Centre

Recreation Therapy 
Villa Caritas

Romeo Morales, Health Care Attendant 
Youville Home 

Sheryl Lengyel, Physiotherapist 
St. Michael’s Health Centre

Unit 10Y 
Edmonton General Continuing Care Centre

Volunteer Services 
Misericordia and Grey Nuns Community Hospitals

STEWARDSHIP  
Bob Cotton, Supervisor, Environmental Services 
Youville Home 

Colleen Kasa, Clinical Educator 
Misericordia Community Hospital

Doug St. Andrews, Maintenance Coordinator 
Grey Nuns Community Hospital

Geri Shankland, RN 
St. Michael’s Health Centre

Sheila McNary, Program Manager 
Edmonton General Continuing Care Centre

Yenpy Kam, Linen Services Attendant 
Villa Caritas

RESPECT  
Cathy Turn, Clinical Safety Coordinator 
St. Mary’s Hospital

Housekeeping 
Our Lady of the Rosary Hospital

Joanna Carrasca, Housekeeping Attendant 
Youville Home 

John Green, Protective Services 
Villa Caritas

Leanne Stuart, RN 
St. Joseph’s General Hospital

SOCIAL JUSTICE 
Clara Lewis, Volunteer 
Killam Health Centre

David Zmyslowski, Reception/Switchboard 
St. Joseph’s Auxiliary Hospital

Geraldine Clark, Site Administrator 
Killam Health Centre

Tracey Schmermund, Recreation Assistant 
Youville Home

Val White, Resident Care Manager, 4Y 
Edmonton General Continuing Care Centre

INTEGRITY  
Barb Casault, Physical Therapist 
Misericordia Community Hospital

Carole Dornn, Clinical Educator 
Villa Caritas 

Environmental Services 
Edmonton General Continuing Care Centre

Jeanette Campbell, RN 
St. Mary’s Hospital

Nancy Campbell, Site Administrator 
St. Michael’s Health Centre and St. Therese Villa   

Quality Assurance Surgical Review committee 
Grey Nuns Community Hospital

COLLABORATION 
Angela MacInnis, Stores Attendant 
St. Joseph’s Auxiliary Hospital

Banff Mineral Springs Hospital  
Flood Response team 

Bonnie Pasnak, Manager, Employee Benefits 
Human Resources

Bonnyville Health Centre Auxilians

Brenda Neuman, Recreation Therapist 
Edmonton General Continuing Care Centre

Christey-Ann Veldman, Activity/Volunteer 
Coordinator  
St. Therese Villa 

Emergency and Disaster Management team 
Misericordia Community Hospital

Food Services 
Killam Health Centre

Kelly McRae, Volunteer Coordinator 
St. Mary’s Health Care Centre

Lesley Mosiuk, LPN 
Mary Immaculate Hospital

Melissa Sztym, Occupational Therapist 
St. Mary’s Hospital

Rick Goulet, Manager, Space Planning 
Misericordia Community Hospital

Shawna Sharun, LPN/Surgical Processor 
St. Joseph’s General Hospital 

Tammy Grund, Program Manager, Medicine  
Grey Nuns Community Hospital

Valerie Stypula, LPN/Unit 1 
Youville Home 

Covenant Health Mission Awards recognize people 
who are outstanding examples of living the mission 
in all they do.

Recipients of the Mission Awards will be announced 
at a gala event on Thursday, April 24.

For more information contact missionawards@covenanthealth.ca
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