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Premier Ed Stelmach, Archbishop Richard 
Smith and 300 health, community and 

business leaders from across the province 
attended Covenant Health’s Annual 
Community Meeting on Tuesday, October 5 in 
Edmonton. Minister of Health Gene Zwozdesky 
and 10 fellow Members of the Legislative 
Assembly, five mayors and a number of other 
elected municipal officials from across the 
province also joined the Covenant Health 

community at the annual luncheon.
Building on the theme of 

“Living our Promise,” speakers 
at the event traced the deep roots 
of our commitment as Covenant 
Health, gave thanks for current 
opportunities and celebrated the 
promise for greater service that lies 
ahead.

Premier Ed Stelmach 
commended Covenant Health for 
living its promise: “I know that what 
Covenant Health does comes from 
the heart. This is an organization that 
lives its values every day.”

The Premier spoke of his deep 
admiration for the Sisters who 
founded health care in the province 
and noted the important role they 
played in his life as a young boy 
who spent months in the Mundare 
Hospital.

“During that time I learned a lot about the 
commitment of the Sisters and learned a lot 
more about what they did in the community, 
other than just providing medical care or 
running a hospital,” he said. “I saw them 
reaching out into the community, reaching out 
to those who needed help.”

The Premier spoke of his unequivocal 
support for publicly funded health care and the 
importance of Covenant Health and other faith-
based organizations in meeting the challenges 
of the future.  “We are going to go through some 
very, very difficult times in this country as we 
look for ways to fund ever increasing health care 
costs,” he said. “And if we don’t have voluntary 
organizations working with Government to 
deliver those programs, we will not be able to 
get the job done.”

“Today, when you look across Canada, 
many provinces have eliminated voluntary 
health care. And I ask the question ‘Why?’ 
Because I really can’t answer it in my own 
heart, “ he added. “Does Government have all 
the answers? Certainly not. Why not learn from 
the past and maintain some of the traditions 
from the beginnings of this province?”

In his remarks, Archbishop Richard Smith 
drew on a deeper tradition as he spoke of our 
responsibility—as Covenant Health and as 
a society—to be attentive to those who are 
vulnerable and to live lives of justice, mercy, 
tenderness and compassion to each other.

“Those who work under the title of 
Covenant love,” he said, “are called in concrete 
circumstances to be just, to express in our 
words and gestures what God promised to 
Abraham: I will be there for you. You will be 
safe, you will be cared for, and you will know 
by my love for you that you count.”

Board Chair John Brennan and President 
and CEO Patrick Dumelie highlighted a 
year of tremendous growth and opportunity 
for Covenant Health and thanked the 
Government, Alberta Health Services, and 
community partners for their support and 
trust in our work.
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"I know that what Covenant Health 
does comes from the heart."  
– Premier Ed Stelmach



Q  The past year was a remarkable 
one. What stands out most for 
you and why?

Patrick Dumelie (PD) There’s so much 
to be proud of! We have, in many 
respects, achieved why we came 
together as Covenant Health. We now 
have a solid vision of what Catholic 
healthcare is about and where we 
are going into the future. We’ve got a 
clear focus on why the sisters started 
Catholic health care 150 years ago 
and how we can carry on that legacy 
into the future. That’s what we set 
out to do as a united team…and 
we’re doing it.  

Q  So what does that mean for 
Albertans today and our staff, 
physicians and volunteers across 
the province?

PD   It means we are making a real effort 
to do what the sisters did: focus on 

the needs of the 
vulnerable. We 
want to support 
those who are not 
getting what they 
need to have a 
fulfilling life, or the 
ability to be part 
of our community 
and our society. 
The torch has been 
passed to us and 
now it is our turn.

Q  Service to “the vulnerable” is a 
pretty broad concept. What do 
you mean specifically?

PD  We have to focus in order to be 
effective. I believe we can have the 
greatest impact on the health of 
Albertans by enhancing our support 
for specific populations: seniors, 
mental health, and folks with 
uncertainty about rural healthcare, 
end of life, and our aboriginal and 

Charting the Course
immigrant populations. At every step 
of the way, we need to ask ourselves: 
How do we reach out to those that 
are really in need? Also, acute care 
service is still the largest part of our 
business. Our commitment to quality 
will continue to be an important part 
of this work. 

Q  You set out to build a stronger 
voice for Catholic healthcare. 
Have you had success?

PD  Yes! Our goal was to have a 
provincial voice and we’ve done that. 
We are already able to influence the 
key decision makers in the system 
in a positive way for those that are 
vulnerable in our communities. This 
influence isn’t about benefitting 
Covenant Health, but those we serve. 
Alberta Health Services, politicians, 
Alberta Health and Wellness, leaders 
in seniors health—they’re asking us 
our opinion now. Before, we might 
have been silent. 

Q  As you look ahead, how would 
you define the greatest obstacles 
and opportunities for Covenant 
Health?

PD  People always say to me, “There are 
so many obstacles in the system – so 
much chaos and so much change, how 
do you sleep at night?” My experience 
has always been that with every 
obstacle there is an opportunity. With 
us—because of who we are, what we 
believe in, and our commitment to 
our mission—these obstacles become 
opportunities for us to provide 
solutions to deliver care. 

  Over the next couple years, we will 
focus our energy and attention on 
the great work we’ve done with our 
communities on the rural health 
strategy. We’ve got all the right 
information and advice from our 
communities and now it’s up to us to 

use it to help Alberta Health Services. 
We also have potential to make a 
big impact on the health of seniors, 
and to advocate for those with 
mental illness. The more we push the 
envelope and the more we challenge 
ourselves, the better the quality of 
care we will get. 

 Beyond that, we’ve got big challenges 
with infrastructure across many of 
our sites. Either we’ve outgrown it 
or the building is past due in terms 
of needing either a renovation or 
a rebuild. We need to continue to 
work with and lobby government to 
make sure we have the infrastructure 
we need to provide the kind of care 
that we want. That will be another 
challenge, but out of that a huge 
opportunity. 

Q  If you could gather all 14,000 
Covenant Health team members 
together today, what would you 
say to them? 

PD  Well done and thank you for your 
patience and commitment to those 
we serve—especially through this 
era of change and growth. The future 
is so bright! We have so much to be 
proud of over not just the past year or 
two, but 15 decades really. We’re just 
getting started! 

 
The Covenant Health Annual Report  
to the Community is available on our  
website at CovenantHealth.ca. 
Questions for Patrick or any member  
of the senior team can be sent to 
goodquestion@covenanthealth.ca 
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Patrick Dumelie, 
President and CEO, 
sat down with Our 
Compass Editor  
Celine Richter to 
share his thoughts 
on the past year and 
the path ahead. 
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• Covenant Health is officially established 
as a consolidated organization through 
provincial legislation effective April 1, 
2009

• Covenant Health and Alberta  
Health Services developed a  
Co-operation and Services agreement 
which establishes principles and 
expectations for accountability and 
collaboration (May 2009) 

• Covenant Health hosted a Building 
Trust at End-of-Life Conference (May 
2009) and the provincial 20th Annual 
Palliative Care Research and Education 
Days (October 2009) in Edmonton

• Covenant Health contributed to 
provincial strategies to meet the 
challenges of the Influenza A  
(H1N1) pandemic (Fall 2009)

• Covenant Health held its first annual 
Legacy Day to honour the eight 
congregations of Sisters who founded 
our health care ministries  
(November 2009)

• Covenant Health began work on 
accreditation certification from 
Accreditation Canada as a new 
consolidated organization  
(December 2009)

• Alberta Seniors and Community 
Supports awarded Covenant Health a 
$4 million capital grant for a new 60-
bed designated assisted living (DAL) 
project in Killam through the Affordable 
Supportive Living Initiative  
(December 2009) 

Year in Review: 
2009/10 Highlights

Provincial Statistics
2009-10 Activity 
 183,694 emergency visits
 368,178 outpatient visits
 40,088 surgeries
 9,387 babies born
 269,227 diagnostic  
  imaging exams
2.7 million  lab tests

Service Capacity
 824 acute care beds
 20 sub-acute care beds
 56 palliative beds
 24 rehabilitation beds 
 1,386 continuing care, 

designated assisted 
living, assisted 
living, and respite 
beds

Team
 8,760 employees
 2,600 physicians 
 2,680 volunteers

Annual Operating 
Budget
$690 million*

Annual Foundation 
Contributions
$3.4 million

The Covenant Health Annual Community Meeting featured a quilt by Lethbridge 
artist Amy Dodic celebrating our founding congregations. The 15-foot piece, 
featuring scenes from various communities over the past 150 years, was 
commissioned by Covenant Health’s Community Boards and presented to the 
Covenant Health Board of Directors. The quilt will hang in Covenant Health’s 
corporate boardroom in Edmonton.

• Covenant Health consulted with 183 
health, business and community leaders 
in eight rural communities in the 
development of a Rural Health Strategy  
(Winter 2009-10)

• Alberta Health Services announced that 
an expanded 150-bed geriatric mental 
health program will be established at 
Villa Caritas (January 2010)

• Thanks to diligent and innovative 
teamwork, Covenant Health 
successfully met required 2009-10 
budget reductions of 3% (March 2010)

• Covenant Health received a $5.6 million 
capital grant from Alberta Housing and 
Urban Affairs for the development of 
a 40-bed supportive living facility for 
homeless seniors in Lethbridge  
(March 2010)

• Former Minister of Health Shirley 
McClellan joined the Covenant Health 
Board of Directors (March 2010)

• Covenant Health received two  
$10-million provincial capital grants 
for two new 100-bed DAL facilities 
in Calgary and Red Deer through the 
Affordable Supportive Living Initiative 
and Alberta Capital Bonds  
(April 2010)

• Covenant Health announced its first 
six Mission Awards recipients at a gala 
event in Edmonton (April 2010)

* includes annual budget for  
   Villa Caritas, opening fall 2010

* includes annual budget for Villa Caritas, opening fall 2010
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If you have a cafeteria, check out 
the weekly menu. If the meal 

plan doesn’t fit your nutritional 
requirements, plan to bring all or part 
of your lunch for that day.

Whether you eat in the cafeteria or 
bring your lunch to work, remember to 
create a nutritionally balanced lunch.  
Keep in mind that a healthy lunch 
includes food from each or the four 
food groups of Canada’s Food Guide. 
Consider food that includes more than 
one food group such as pizza, chili, 
soup or a stirfry—or make a variety of 
selections from the following groups:  

Vegetables and Fruits  
Try fruit cups, berries, carrot sticks, or 
salad.  Add variety to your sandwiches 
with assorted greens, sliced cucumbers, 
onions, green peppers or tomatoes.  

Grain Products  
Good choices include whole grain 
breads, tortilla wraps, pitas, and cooked 
rice, quinoa, couscous and pasta.

Milk and Alternatives  
Consider  low fat milk, yogurt, cheese 
and puddings.

Meat and Alternatives  
Healthy options include sliced lean 
meats (chicken, roast beef, ham), 
canned fish, hard-boiled eggs,  
peanut butter, chickpeas, nuts and 
seeds and hummus. 

• If you brown bag-it, planning ahead 
is essential.  Avoid the last minute 
morning rush by making your lunch the 
night before or packing up last night’s 
supper (anything that you enjoy at 
home can be packed up and eaten for 
lunch).

• Don’t forget: Lunches that include meat, 
fish, poultry or dairy need to be kept 
refrigerated.  If you don’t have access 
to a refrigerator, invest in a lunch box 
and ice pack to keep your lunch at the 
proper temperature.

• Remember to watch portion size. 
Choose a medium size plate. Vegetables 
and fruit should take up ½ the plate, 
grain products ¼ of the plate and meat 
and alternatives ¼ of the plate.

• Ask for sauces on the side so that you 
can control the amount. 

• Add a side of veggies with low-fat dip, 
an apple or low-fat yogurt to complete 
your healthy lunch.

• Keep hydrated with water, low fat milk, 
sugar free drinks, unsweetened ice 
tea or 100% fruit and vegetable juices 
instead of sweetened drinks like regular 
soda or regular ice teas.

Workplace  
    Wellness

Healthy Eating at Work

Healthy Lunch Tips

Eating healthy when  

you are away from home can 

be a challenge. With a few 

simple strategies, you can 

make your work week eating a 

healthy experience. By Pat Herian, RD and Desiree Van Leuken, RD,  
St. Michael’s Health Centre

Vegetables

Grain Products 
(Starchy Foods)

Meat and 
Alternatives
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They take under their wings 
terminally ill patients and  
their families. They attend  
to their physical, emotional, 
social and spiritual needs  
with compassion, dignity  
and respect.  They are called  
the angels of 9Y, an  
interdisciplinary group of  
professionals working in  
the Mel Miller Hospice at  
the Edmonton General  
Continuing Care Centre— 
recipients of the 2010  
Covenant Health Mission 
Award for Compassion.

Licensed Practical Nurses, Registered 
Nurses, nursing attendants, physicians, 

physical therapists, occupational 
therapists, social workers, unit clerks, 
chaplains, housekeeping staff, and 
volunteers work as a high performance 
team offering comfort care and ensuring 
the highest possible quality of life for 
patients who are at the end-of-life.

“Our team has the privilege to walk 
a journey with each patient and family 
that experiences a death of a loved one 
in our care,” said Lisa Shirley, Unit 
Manager. “Often the death is related to an 
underlying diagnosis of cancer.”

Opening their hearts to a mother or a 
father who is experiencing pain, sorrow, 
grief, fear, and loneliness, staff members 

MISSION AWARD CoMPAssion

live the mission of Covenant Health day 
in and day out. “I love my job—making a 
difference in somebody’s life who may not 
see another day,” said Florrie Rampersad, 
nursing attendant. “It is a blessing and 
honor to be at the patient’s bedside when 
they take that last breath. God always gives 
me the strength and compassion to work 
with these patients and their families.”

At the Mel Miller Hospice, staff go 
beyond the treatment of pain to comfort 
the spirit by attending to each patient’s 
needs and wishes and creating a bright 
and uplifting space where they can listen 
to their favourite music, have a cup of tea 
with their relatives and friends, practice 
their favourite hobbies, or celebrate special 
milestones such as birthdays.

With their compassion, understanding 
and professionalism, staff members from 
9Y are truly having a profound impact 
on people’s lives. “They are not only our 
patients; we are like a big family,” said 

Angels of 9Y
“It is a blessing and honor  
to be at the patient’s bedside 
when they take that last  
breath. God always gives me 
the strength and compassion  
to work with these patients  
and their families.” 
– Florrie Rampersad

Orvelyn Pascua, nursing attendant. “I 
often meet family members in the street 
who remember me and are so appreciative 
of the care we provided to their loved ones. 
That really touches my heart.”

“Dad often told us that the care he got 
here was like an appetizer for heaven,” 
said a family member.



Back in  
the Game!
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The 45-year-old Calgarian played for the 
Alberta Major League and calls soccer 

“a major part of my quality of life.” After 
several seasons and numerous shoulder 
dislocations, traditional surgery didn’t 
make the cut. Part of his bone was missing 
and one simple throw of the ball meant he 
was out of the game. 

Seeing Jim was a good candidate for a 
new surgery technique, Dr. Mark Heard, 
Orthopedic Surgeon at Banff Mineral 
Springs Hospital, performed the first-

Years of injuries sidelined Jim Chebib (above 
right) from the sport he loves. But the next time 
he steps onto the soccer pitch, he won’t be 
afraid to go in for the tackle.

A popular team member, 
researcher and mountain 
adventurer, Dr. Mark Heard 
(below left) has played a key role 
over the past two decades at the 
Banff Springs Mineral Hospital—
helping to transform it into a 
centre of excellence for specialized 
orthopedic trauma work. 

As an orthopedic surgeon in  
a tourist-rich, mountain setting, 
Dr. Heard sees all types of 
injuries. Many of his patients are 
fresh off the ski hill. Others travel 
from all over Western Canada to 
Banff to see him for his expertise 
in sports medicine. 

Dr. Heard can relate to his 
patients because he too has a 
passion for mountain adventures 
and sport. “I live and play in the 
Bow Valley. “I am in love with 
the mountains. I like to climb, 
hike, ski and kayak. That’s a big 
component of my life.”

Although he has a special 
interest in sports medicine and 
arthroscopic reconstructive 
surgery and research, Dr. Heard 
does well over 400 different 
surgeries each year at the 
hospital. In his spare time, Dr. 
Heard even supports a variety 
of professional and Olympic 
athletes—including the entire 
Canadian Alpine Ski Team.              

His favorite part of the job? 
“The patient response to what 
we do. Taking someone who is 
injured and getting them back to 
what they love to do in sport,” he 
explains. “It gives them their self-
worth back.” 

Cindy Mulherin, Executive 
Director, is quick to celebrate 
Dr. Heard’s contributions to the 
team. He is “passionate about 
the hospital, learning, teaching 
and welcomes everyone to the 
organization. His enthusiasm 
helps create a positive culture not 
only in the operating room, but 
across the facility.” 

Physician Profile: 
Dr. Mark Heard

documented live-donor cartilage shoulder 
transplant on Jim this March.

Today, Jim is happy to be back in the 
game. “When I step on the soccer field,  
I won’t be worried about injuring myself.” 
says a relieved Chebib. “I want to try 
different sports. That’s an option for  
me now.” 

While every surgery comes with a risk, 
Jim felt at ease in the hands of Dr. Heard, 
a specialist in sports medicine. “The staff 
were very pleasant. It’s a first-class facility.” 
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Pauline Smith, is among them twice 
each week—an enthusiastic participant 

in a special Community Day Support 
program that is focused on improving the 
quality of life for adults with physical, 
cognitive or social limitations.

Three years ago, Pauline injured her 
shoulder and had knee-replacement 
surgery. Stretching with rubber bands and 
lifting small hand weights keeps her strong 
enough to prevent injury or a fall in her 

Castor Facility Celebrates Town’s Centennial

Our Lady of the Rosary Hospital and 
the Town of Castor turned 100 this 

summer. To celebrate, the team at the 
facility designed a prize-winning parade 
float and started work on a wall of fame 
project to honor those who have made 
significant contributions to the community 
over the last century. 

“We want to recognize sisters, doctors, 
staff and volunteers who have been part 
of the hospital’s history,” said Executive 
Director Marilyn Weber.

For the wall of fame project, Marilyn 
and her team put an ad in the local paper 
and worked with the town’s centennial 
committee to rally photos and stories. 

Marilyn says she started the project to 
preserve the hospital’s historical story. 
Since starting the project, the hospital has 
received countless photos, some dating all 
the way back to 1915. A work in progress, 
the Wall of Fame will adorn the walls of 
the hospital. 

The hospital also participated in the 
Town of Castor’s Centennial parade. They 
received a first-place ribbon for their float 
that honored their rich history – past 
and present. The float featured outfits 
from different eras: a traditional habit, a 
candy striper’s smock, and current staff 
in modern scrubs. The old hospital tractor 
pulled the float through the town in front 
of an audience of over 3000. It all centered 
on the project theme: ‘honoring the past, 
celebrating the present and shaping the 
future.’ “It was a great celebration for staff 
and the community,” said Marilyn.

home. “I enjoy my exercises,” says Pauline. 
“I’ve also met some very nice people. It’s 
the social part I enjoy the most.” 

Clients attend the dynamic program  
for a number of needs. One may be 
recovering from a stroke and work with 
therapists on their strength and balance. 
Another may show signs of early dementia 
and attends to keep their mind active. 
The program also offers respite care for 
caregivers. 

Our goal is to keep our clients 
independent, strong and able to manage 
in their home environment. explains care 
manager Bonnie Derow. “Nobody wants 
to leave their home. If we can provide 
them with the tools to live safely and 
independently, that’s our greatest joy.” 

The Community Day Support Program at  
St. Joseph’s Auxiliary Hospital gives seniors the 
tools to live independently for as long as possible.

On any given day, you just might  
spot a group of seniors in or around  
St. Joseph’s Auxiliary Hospital,  
practicing their morning exercises. 

WORkinG OuT  
for independence

The float featured 
outfits from different 
eras: a traditional habit, 
a candy striper’s smock, 
and current staff in 
modern scrubs.
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“Bonnie is a very special person.  
She is a true example of upholding 

the sacredness of each life and living  
our mission to serve others with 
compassion and respect,” said Cindy 
Mulherin, Executive Director, Banff 
Mineral Springs Hospital.

As one of the hospital’s unsung heroes, 
Bonnie is a shining example of both the art 
and science of the nursing profession.

Bonnie’s passion for learning ensures 
she practices leading-edge standards of 
care, while honouring residents with the 
utmost respect and dignity by addressing 
each person by their surname. She also 
approaches residents and their families 

MISSION AWARD REsPECT

with meaningful conversations in order to 
provide them with the best care possible.

Educated at a time when nurses stood 
up when a physician entered a room, 
Bonnie maintains this standard today 
and continues to respect and value all 
members of the interdisciplinary teams 
and embraces their diversity by cultivating 
teambuilding through shared cultural 
traditions among staff.

Bonnie is also a wonderful role model 
for new health care professionals. She 
always answers questions for the second 
and third time with a patient smile and  
an understanding attitude. She is a  
trusted confidant and is always there to 

Bonnie Mende

listen, and to offer support to people in a 
time of need.

Bonnie’s respect in the workplace 
goes beyond the continuing care unit. She 
interacts positively with over 166 volunteers 
to support resident care. Bonnie values the 
Covenant Health legacy and played a key 
role in recognizing the 75th Anniversary of 
the Sisters of St. Martha’s coming to Banff 
with an historical display and celebration.

She summed it up best when she said 
“I’m not much of a talker, I’m a doer.” 
Bonnie Mende’s steadfast nursing practices 
and respectful approach to her patients and 
colleagues has earned her the 2010 Covenant 
Health Mission Award for Respect.

At Covenant Health’s Banff Mineral 
Springs Hospital, Bonnie Mende’s  
respectful leadership is felt throughout 
the facility.

Show Your Colours

ConTeST
Across the province and around the world, 
Covenant Health team members showed 
their colours. Thank you to everyone who 
entered the contest! The submissions are 

currently being reviewed and winners 
will be announced soon. Watch Compass 
Weekly for the announcement and a  
PowerPoint of all photos submitted.
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Compassionnet is an essential 
communication tool that will help us to 
build and engage our team. Over the 
summer, development of our intranet 
began. A Steering Committee was 
established and a consultant hired. The 
intranet Steering Committee, working 
groups and project team are committed to 
creating a quality, sustainable intranet that 
meets your needs. The consultants have 
been engaging staff in their research to 

ensure the intranet has the right tools  
and information.

Creating a new, robust intranet is a 
long process that requires ongoing 
development.  We are aiming to launch 
a basic site in fall 2010 so that you can 
access essential Covenant Health tools and 
information as soon as possible.

For updates on the intranet development, visit 
http://compassionnet.covenanthealth.ca/ 

CompassionNET
Coming to a 
computer near you...
CompassionNET—
Covenant Health’s  
new Intranet.

Within minutes, Dennis got himself 
to St. Mary’s Hospital and the ER 

staff began to work quickly through a set 
of well-rehearsed stroke protocols. “Time is 
brain,’ explains team nurse Celine Tritton.

Confirming if Dennis was actually 
having a stroke was the first essential step, 
so he got a CT scan, and the team did a 
video-consult with a neurologist at the 
University of Alberta hospital in Edmonton.  

The results: Dennis was not having a 
stroke, but his heart was in distress. He 
needed immediate treatment, including 
anticoagulation therapy, to prevent a major 
stroke from occurring. So he got it—stat.

A Lot of  
Living Left

Today, Dennis is home and is doing  
and speaking well. He’s keeping active with 
the help of his dog Buddy and returns each 
week to the Heart and Stroke Prevention 
Clinic for treatment and support to reduce 
the risk of a future attack. He counts the 

St. Mary’s team among his blessings. “I 
still have a lot of living left to do. What a 
marvelous group they have there.”

St. Mary’s Hospital in Camrose is a primary 
stroke centre for rural Alberta.

Dennis Johanson was  
getting ready to mow 
his lawn this summer, 
when his face started to 
droop and he suddenly 
couldn’t speak. He knew 
that he needed to get 
to the hospital—stat! 
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October 1 to 31, make a difference by filling out the employee engagement survey: 

•   visit https://gx.gallup.com/covenanthealthq12.gx 

•   call  1-800-536-8955

 Please be honest and specific in your answers so we can improve the things that are 
important to you. 

Completely Confidential
Your feedback will be anonymous. Gallup Consulting® is committed to confidentiality. 

All employees will receive an access code from Gallup. This code ensures confidentiality—
no one from Covenant Health will have access to individual responses. 

We’re Building and Engaging our Team! 
We want to make sure that your work experience matches our values of compassion, 

respect, collaboration, social justice, integrity and stewardship. That’s why we’ve hired 
Gallup Consulting®, a world-class company with over 70 years experience in employee 
research, to help us create a fulfilling workplace that attracts skilled, engaged, and 
committed team members. 

You need to use your access code to do the survey. 
Check your inbox! If you have a Covenant Health email address, you will receive your 

code via email. If you do not have a Covenant Health email address, you will receive your 
access code via interoffice mail. Please do not photocopy the survey or give a coworker 
your code. This code can only be used once. Additional surveys completed under the same 
code will not count.

Contribute to your workplace 
in five minutes or less!

Banff Mineral springs
Glenn Matthews
Patti McFadyn
Lori Irwin
Bonnyville Health Care 
Centre
Alex Smyl
st. Mary’s Hospital 
Jose Preza
Linda Dobson
Valerie Burton
Lisa Coles
Julie Smith
Donna Pozernuik
our Lady of Rosary 
Hospital
Barry Straub
Marilyn Weber

Edmonton General 
Continuing Care 
Centre 
Maxine Rayne
Susan Zawaduk
Shivon Scott
Diane Perkins
Trish Gooz
Charlene Warawa
Ismenia Silva
Patti Pickering
Grey nuns Community 
Hospital
Monica Willams
Roy Kennedy
Steve Slater
Tammy Grund
Florian Lanctot

Misericordia 
Community Hospital
Florian Lanctot
Rochelle Goodwin
Betty-Lynn Zukewich
Michael Shoemaker
Dean jensen
Maeve Starchuk
Steve Slater
Glillain Chopin
st. Joseph’s Auxiliary 
Hospital
Dennis Horrigan
Michelline Yu
Lisa Evangelos
Angela MacInnis

Killam Health Centre
Liz Gabruck
Denise Gamroth
st. Michael’s Health 
Centre 
Lucie Follet
Karen Stoller
Charlotte Martin
Catherine Deblois
Tammy Prenevost
Amanda Allen
Melissa Wilde
Mary immaculate 
Hospital 
Anna Steblyk

Youville Home 
Marc Delaurier
Delilah Jones
Laili Perez
st. Mary’s Hospital
Avril Andrus
Faith Henkel
st. Joseph’s  
General Hospital 
Marlene Dmytriw
Charlotte Ewanowich
st. Therese Villa
Carmelito Quiambao
Charlottte Dibben
Ashley Steed
Sharon Peddie
John Destiger

Your Engagement Ambassadors

Employee Engagement Survey

Questions? Ask an Engagement Ambassador, or for information on the survey questions 
or your survey access code, contact Gallup at surveyhelp@gallup.com  1-800-788-9987
Phone line open from 6 a.m. to 6 p.m. Monday-Thursday or 6 a.m. to 4 p.m. on Fridays.

You are the heart of our 
organization and we 

want your feedback—
good and bad—to make 
your work environment, 

and Covenant Health, 
the best it can be. 

ENGAGEMENT

AMBASSADOR



“Linda took a big risk in becoming 
the first LPN Educator in Covenant 

Health’s history,” said Aimee Bourgoin. In 
unfamiliar territory, Linda’s adaptability 
and knowledgeable approach to the job 
challenged the traditionalists who believed 
the role should be held by an RN. She is 
a strong role model for the nursing team 
at the Edmonton General and is fully 
supported by her professional college.

Linda has been quietly successful over a 
short period of time.

MISSION AWARD soCiAL JusTiCE

Since May 2009, Linda has developed 
and implemented in-services for standard 
orientations, back care programs, wound 
sessions, charting, and mouth care. In the 
midst of delivering the new mouth care 
in-service, protocols changed and Linda 
stayed true to Covenant Health values by 
responding positively to the changes and 
making adjustments to her program.

Linda also thinks of pragmatic, new ways 
to look at the delivery of education. She 
engages all staff in a respectful and open-

Linda Pearson

Living our Promise Reflection

Linda Pearson, recipient of the 2010 Covenant 
Health Mission Award for Social Justice, is breaking 
new ground and living the vision of social justice 
for residents and staff at the Edmonton General 
Continuing Care Centre.

minded way and provides information that 
is in harmony with policy and procedure 
based on best practices. She always attempts 
to critically problem solve when issues arise.

Linda’s success is also due to her 
flexibility and willingness to accommodate 
the needs of all staff; including those on 
evening and night shifts.  

Most importantly, Linda is an advocate 
and feels passionately about promoting the 
betterment of the staff so that residents can 
receive quality, safe care.

O God of new creation, as a seed holds the promise of a flower, 

so our lives hold the promise of growth and possibility.  Shine 

your light of love on us, and shower us with your guidance.  

That we may grow where we are planted, rooted in our values, 

reaching out to serve in your world.  Amen.

Written by Rachel Frey, Chaplain,  
Edmonton General Continuing Care Centre 
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3033 – 66 Street, Edmonton, AB  T6k 4B2  
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Over the past several months, Covenant 
Health Service Excellence Teams 

have been preparing Covenant Health for 
the first phase of our 3-year Accreditation 
Canada certification. The accreditation 
process is mandatory for health care 
organizations in Alberta. More importantly, 
it is a key component of ensuring we 
provide the highest quality of care and 
services with a focus on continuous 
improvement.  Although there are many 
dimensions to accreditation, the process 
essentially contains the components of self-
assessment to standards, followed by an 
actual on-site survey and evaluation of our 
compliance with standards.  

Q  What is an on-site survey?

A  Accreditation Canada will send 
surveyors, who are healthcare peers 
from other parts of the country. They 
will visit Covenant Health sites, 
observe and evaluate our performance 
against national standards. They will 
use a “Tracer” patient, which is an 
interactive process that uses direct 
observation to gather information 
about the quality and safety of the 
services that we provide to our 
patients and residents.

Q What do Tracer activities  
involve?

A  Tracer activities can involve:
• reviewing documents and files to 

get a sense of patients’/residents’ 
healthcare experience with Covenant 
Health, 

• reviewing equipment, 
• having individual and group 

discussions, 
• visiting patient care areas and talking 

to staff, physicians, patients/residents, 
and family members, 

• directly observing, touring, and 
focusing on priority areas. 

Q What can staff and physicians 
expect?

A  The on-site visit should be business 
as usual. The surveyors are our 
guests and will identify themselves 
when they arrive in your area. The 
surveyors will want to talk with staff, 
physicians, patients/residents and 
their families.  If a surveyor asks you 
a question, answer honestly and to the 
best of your ability. Remember that 
the surveyors are assessing Covenant 
Health, not individual performance. 

Q  When is Covenant Health’s 
Accreditation Canada on-site 
survey planned?

A  Accreditation Canada surveyors will 
visit Covenant Health from November 
28th to December 1st, 2010. Surveys in 
2011 and 2012 will occur at about the 
same time each year. 

Q  Will Accreditation Canada visit 
all Covenant Health sites?

A  Based on our Self Assessment results 
and our input, Accreditation Canada 
develops a customized on-site survey 
schedule. Not all Covenant Health 
sites will be visited for every quality 
standard, but those sites that are 
reviewed will be notified in advance.

Q  Which programs will be 
assessed in 2010?

A  The following programs will be 
assessed in 2010:

• Governance, 
• Effective Organization, 
• Infection Prevention and Control, 
• Reprocessing and Sterilization of 

Reusable Devices, 
• Managing Medications,
• Hospice, Palliative and End of Life 

Services, and
• Long Term Care.

Q  Where can i get more 
information about 
accreditation?

A   If you would like to learn more about 
Accreditation Canada’s Qmentum 
Program, please visit Accreditation 
Canada. If you have any questions, 
contact Lorraine Zimmermann 
at lorraine.zimmermann@
covenanthealth.ca or a member of the 
Quality Office.

Accreditation 
Update By Lorraine Zimmermann,  

Clinical Quality Consultant


