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The Palliative Care ECHO Project

The Palliative Care ECHO Project is a five-year national initiative to 

cultivate communities of practice and establish continuous professional 

development among health care providers across Canada who care for 

patients with life-limiting illness.

Stay connected: www.echopalliative.com

http://www.echopalliative.com/
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Disclosures 

The Palliative Care Public Awareness project is funded by the 

Government of Alberta. The views expressed herein do not necessarily 

represent the views of the Government of Alberta.
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Reminders

• This session is being recorded. Your microphones are on mute. 

• Please do not disclose any personal health information during the session.

• Your microphones are muted. When we invite participation, please unmute 
yourself if you’d like to speak at that time.

• If you experience technical difficulties, please let us know in the chat​. 
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Learning Objectives

Be the end of the session, participants will 
be able to: 

1. Be informed of palliative care and the 
Palliative Institute.

2. Experience and know how to access 
free palliative care education for health 
care providers.

3. Identify relevant tools and how they 
can be used in their practice. 



Land Acknowledgement 
Treaty 6 Territory and Metis Nation Region 4

Traditional meeting ground and home for many indigenous peoples, 
including Cree, Saulteaux, Niisitapi (blackfoot) and Metis and Nakota Sioux. 



Outline 

1. Background

2. Education

3. Tools

4. Why it matters



What is Palliative Care?
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Nearly three-quarters (73%) of Albertans are 

either “very aware” (27%) or “somewhat 

aware” (47%) of palliative care. 

*Albertans’ views were representative

Nearly two-thirds (63%) of Albertans agree that 

caring for people with serious illness is 

everyone’s responsibility, but only 35% were 

aware of supports available in their community.

Most Albertans (55%) want to receive 

information about advance care planning 

from their health care provider. 



Palliative Approach to care supports people’s 

emotional, social, spiritual and cultural needs 

across the illness trajectory

1. Compassionate listening

2. Therapeutic Interventions / Counselling

3. Grief & loss resources

4. Spiritual and cultural support

5. Referrals & teamwork

What’s the link?



What’s the link?

Facilitate access to meaningful activities, 

practical support & resources

Honoring the values, goals, beliefs, culture 
and desires of the person with serious 
illness 

Assess and identify unmet psychological

spiritual needs

Provide therapeutic interventions including 

mindfulness-based interventions, verbal 

counselling and coping strategies



“Spirituality is about human beings seeking and expressing ultimate meaning and 
values, and connecting to the rich dimensions of our relationships, including our 

relationship with the transcendent or sacred. “ – Christine, Chaplain

Story 



Let’s reflect

What 

resonates 

with you 

from these 

stories? 

Was there a time 

when you were able 

to provide a 

palliative approach 

to care in your role?



Background

        
               
                           



Learning about 

Palliative Care

Understanding  
Palliative Care

Continuing
 Education

ECHO hub

Advance Care 

Planning

My Wishes Alberta 
Workbook

Interprofessional 

Competencies

PalliPro



Competency Frameworks Developed with Albertan 

practitioner content experts in 

palliative care.

Alberta Social Workers 

Palliative Care Competency 

Framework (covenanthealth.ca)

Alberta Spiritual Care 

Practitioners Palliative Care 

Competency Framework 

(covenanthealth.ca)

Alberta Psychologists Palliative 

Care Competency Framework 

(covenanthealth.ca)

https://covenanthealth.ca/sites/default/files/2023-08/palliative-care-competency-framework-social_workers.pdf
https://covenanthealth.ca/sites/default/files/2023-08/palliative-care-competency-framework-social_workers.pdf
https://covenanthealth.ca/sites/default/files/2023-08/palliative-care-competency-framework-social_workers.pdf
https://covenanthealth.ca/sites/default/files/2023-08/palliative-care-competency-framework-spiritual_care.pdf
https://covenanthealth.ca/sites/default/files/2023-08/palliative-care-competency-framework-spiritual_care.pdf
https://covenanthealth.ca/sites/default/files/2023-08/palliative-care-competency-framework-spiritual_care.pdf
https://covenanthealth.ca/sites/default/files/2023-08/palliative-care-competency-framework-spiritual_care.pdf
https://covenanthealth.ca/sites/default/files/2023-08/palliative-care-competency-framework-psychologists.pdf
https://covenanthealth.ca/sites/default/files/2023-08/palliative-care-competency-framework-psychologists.pdf
https://covenanthealth.ca/sites/default/files/2023-08/palliative-care-competency-framework-psychologists.pdf


Competency Frameworks



PalliPro Self-directed, interactive, 

free, online

Based on Alberta 

Palliative Care 

Interprofessional 

Competencies

Created in consultation 

with clinicians



PalliPro: Palliative Care Interprofessional Education - Overview | Rise 360 (articulate.com)

PalliPro: Palliative Care Interprofessional Education - Overview | Rise 360 (articulate.com)

PalliPro: Palliative Care Interprofessional Education - Overview | Rise 360 (articulate.com)

PalliPro: Palliative Care Interprofessional Education - Overview | Rise 360 (articulate.com)

Let’s play 
PalliPro

PalliPro: Palliative Care 
Interprofessional Education 
- Overview | Rise 360 
(articulate.com)

https://rise.articulate.com/share/3AoDRpaR1QMRcb6aENBYRWgs2nTJAEmk
https://rise.articulate.com/share/3AoDRpaR1QMRcb6aENBYRWgs2nTJAEmk
https://rise.articulate.com/share/3AoDRpaR1QMRcb6aENBYRWgs2nTJAEmk
https://rise.articulate.com/share/3AoDRpaR1QMRcb6aENBYRWgs2nTJAEmk


Next steps



My Wishes Alberta 

• Fillable workbook

 

• Adapted from Coming Full 

Circle, Canadian Virtual 

Hospice and Circle of Elders 

and Knowledge Carriers

• Print and digital versions

My Wishes Alberta on CompassionateAlberta.ca

https://compassionatealberta.ca/plan-ahead/my-wishes-alberta-workbook


1. What matters most to 

you? 

2. Thinking about your 

wishes for care.

3. Talking about your 

wishes. 

4. Making sure your wishes 

are honored. 



ECHO

• Free webinars for public 

and HCP 

• Palliative Institute 

series:

- ACP Alberta

- PalliLearn 

- Psychosocial Spiritual 

Alberta CoP

ECHO Hub 

(covenanthealth.ca)

https://covenanthealth.ca/about/centres-and-institutes/palliative-institute/news-and-events/echo-hub
https://covenanthealth.ca/about/centres-and-institutes/palliative-institute/news-and-events/echo-hub


Session 2: Culturally Safer Care

Juliet Foster, RN, Indigenous Nurse Navigator

 December 19th  

Free Webinars 12-1 PM MST

ECHO Hub (covenanthealth.ca)

Upcoming Sessions:

https://covenanthealth.ca/about/centres-and-institutes/palliative-institute/news-and-events/echo-hub


Session 3: Mindful Self-Compassion, Dr. Charlie Chen – Jan. 16, 2025

Session 4: How To Care, What To Say, Becky Van Tassel- Feb. 20

Session 5: Skill Building For Difficult Conversations, Kimberly Crosby – March 20

Session 6: Dementia & Grief, Kim Everingham – April 24

Session 7: Poetry in Therapy, Joanne Morcom – May 15

Session 8: Suffering and Spirituality in EOL – 

Craig Traynor, Wenda Salomons – June 12, 2025

Upcoming Sessions: ECHO Hub (covenanthealth.ca)

https://covenanthealth.ca/about/centres-and-institutes/palliative-institute/news-and-events/echo-hub


Understanding Palliative Care

• Interactive

• Multimedia 

• Self-directed 

• Free online 

• For a public 

audience

Learn about palliative care (covenanthealth.ca)

https://covenanthealth.ca/about/centres-and-institutes/palliative-institute/compassionate-alberta/learn-about-palliative-care




PalliLearn courses in Alberta

ECHO Hub | Compassionate Alberta

https://compassionatealberta.ca/echo-hub


In 

summary

Assess and 

Support 

psychological &  

spiritual needs

Patient 

centered care

Compassionate 

Listening

Advocating for 

patient’s wishes

Access to 

Resources & 

support



Discussion

• What has been your experience supporting palliative patients/ clients in your roll?

 

• How can learning more about palliative care change the care you deliver? 

• What could you bring to your work setting? 

• What opportunities or barriers do you see?



Thank you, 

Let’s stay Connected

Visit Compassionate Alberta (covenanthealth.ca) to access all our tools 

and resources.

Please subscribe to our newsletter: Palliative Institute | Compassionate 

Alberta newsletter

Contact us at: Palliative.Institute@covenanthealth.ca

@CHPalliative Covenant Health Palliative Institute Palliative Institute

https://covenanthealth.ca/about/centres-and-institutes/palliative-institute/compassionate-alberta
https://compassionatealberta.us6.list-manage.com/subscribe?u=06603fe87a8dc7d2649ea1a7e&id=28f762cf8c
https://compassionatealberta.us6.list-manage.com/subscribe?u=06603fe87a8dc7d2649ea1a7e&id=28f762cf8c
mailto:Palliative.Institute@covenanthealth.ca


Resources

1. Compassionate Care Benefits

2. Palliative Health Benefits

3. Canadian Virtual Hospice

1. My Grief.ca

2. Youth Grief.ca

3. Kids Grief.ca

4. Living My Culture

5. Two-Spirit and LGBTQ+

6. My Learning Hub – link to learn more

4. Dougy Center – support for children

https://www.canada.ca/en/services/benefits/ei/caregiving.html
https://www.alberta.ca/palliative-care-health-benefits
https://www.virtualhospice.ca/en_US/Main+Site+Navigation/Home.aspx?gad_source=1&gclid=EAIaIQobChMIt7iEzY7piQMV6BKtBh1swDxQEAAYASAAEgI2afD_BwE
https://www.dougy.org/
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Evaluation 

https://redcap.link/psecho21nov
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Thank You!

The Palliative Care ECHO Project is supported by a financial contribution from Health 

Canada. The views expressed herein do not necessarily represent the views of Health 

Canada.
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