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Empowering Organizations with
the Plan Ahead Toolkit: 
Training with the Plan Ahead Toolkit

Presenter: 
Ellen Mi, Project Coordinator, Covenant Health Palliative Institute

Guest Speakers:
Vineeta Kapoor, Manager of Seniors Supports & Volunteers Unison at 
Kerby Centre
Naxhielli Donaji Mendez Muniz, Volunteer, Vaccine Navigators’ Team, 
AIMGA

Host: 
Manpreet Tatla, Program Assistant, Covenant Health Palliative Institute

Date: 
September 9th, 2025 
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Land Acknowledgement

We acknowledge that we are located 
on Treaty 6, 7 and 8 territories. We 
respect the histories, languages, and 
cultures of First Nations, Métis, Inuit, 
and all First Peoples of Canada, 
whose presence continues to enrich 
our vibrant community.
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Disclosures 
The Palliative Care Public Awareness project is funded by the 
Government of Alberta. The views expressed herein do not necessarily 
represent the views of the Government of Alberta.
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Reminders
• This session is being recorded. 

• Please do not disclose any personal health information during the session.

• Your microphones are muted. When we invite participation, please unmute 
yourself if you’d like to speak at that time.

• If you experience technical difficulties, please let us know in the chat​. 
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Learning Objectives
By the end of the session, participants will be able to:
Learning Objectives
By the end of the session, participants will be able to:

Understand the 
importance of 
advance care 

planning

Learn to effectively 
deliver public 

education sessions on 
advance care 

planning utilizing the 
Plan Ahead toolkit

Gain insights from 
organizational 

experiences with the 
Plan Ahead Toolkit
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with the Plan Ahead Toolkit
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• The importance of advance 
care planning

• Empowering & supporting 
Albertans to advance care 
plan 

• Organizational experiences 
with the Plan Ahead Toolkit  

Presentation Overview



The Importance of 
Advance Care Planning



What is advance care planning?



Why is advance care planning 
important? 

• Encourages people to take control 
of their care decisions 

• Reduces stress and conflict during 
decision-making   

• Provides peace of mind by planning 
ahead 



Awareness around Advance 
Care Planning

Covenant Health Palliative Institute. Albertans’ Views on Advance 
Care Planning & Palliative Care: Public Poll Report. May 6, 2024. 

39% of Albertans have heard 
of advance care planning on 
an unaided basis 

28% of Albertans have a 
personal directive 

44% of Albertans have a will 

27% of Albertans have an 
enduring power of attorney



Empowering & 
Supporting Albertans 
to Advance Care Plan 



The Plan Ahead Toolkit:
• Contains Alberta-specific information on advance care 

planning. 
• Provides tips for facilitators on running public 

education initiatives on these topics.
• Includes resources to support public awareness and 

further education.

Hosting educational sessions 
with the Plan Ahead Toolkit



Toolkit includes supporting material 



Plan Ahead Starter Kit
ACP Checklist 

Overview of the Key 
Planning Documents in 
Alberta 

Planning Ahead 
Checklist 

My Wishes Alberta 
Workbook 

CPLEA’s Planning for the 
Future 

Resources for preparing 
your legal documents

Government of Alberta 
Personal Directive 
Instruction Sheet 

Government of Alberta 
Personal Directive 
Template



Plan Ahead Starter Kit Translations 

French Spanish Arabic Punjabi



My Wishes Alberta 
• Fillable workbook that guides people to identify 

what is most important to them in their life, health 
and personal care.

• Prepares people to have conversations and make 
decisions about their care.

• Does not replace formal advance care planning 
documents. 

• Adapted from Coming Full Circle in collaboration 
with the Canadian Virtual Hospice and a national 
Circle of Elders and Knowledge Carriers. 



My Wishes Alberta 

• Contains four sections: 

 1. What matters most to you? 

 2. Thinking about your wishes for care 

 3. Talking about your wishes 

 4. Making sure your wishes are honoured

• Plus: Additional resources



My Wishes Alberta Translations  

French Spanish Arabic Punjabi



Compassionate Alberta 
(covenanthealth.ca) has in-depth 
information on health and personal, 
financial and legal planning and other 
topics.  

• Repository of workbooks, 
games, conversation starters to 
support initiatives. 

• Links to other trusted sources 
of health and legal information 
(e.g., Alberta Health Services, 
MyHealthAlberta, Government 
of Alberta). 

https://covenanthealth.ca/about/centres-and-institutes/palliative-institute/compassionate-alberta
https://covenanthealth.ca/about/centres-and-institutes/palliative-institute/compassionate-alberta




Organizational 
Experiences with the 
Plan Ahead Toolkit  



Organizational Experiences with the Plan Ahead Toolkit 

Vineeta Kapoor
Manager of Seniors Supports & Volunteers 

Unison at Kerby Centre



Organizational Experiences with the Plan Ahead Toolkit 

Naxhielli Donaji Mendez Muniz
Volunteer, Vaccine Navigators’ Team 

AIMGA



Contact us: 
Ellen.Mi@covenanthhealth.ca 

General email: 
Palliative.Institute@covenanthealth.ca  

Thank you!

mailto:Ellen.Mi@covenanthhealth.ca
mailto:Palliative.Institute@covenanthealth.ca


Evaluation 
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https://redcap.link/PATECHOsession 

https://redcap.link/PATECHOsession


Stay Connected

• Visit Compassionate Alberta (covenanthealth.ca) to access all our tools 
and resources.

• Please subscribe to our newsletter: Palliative Institute | Compassionate 
Alberta newsletter

• Contact us at: Palliative.Institute@covenanthealth.ca

@CHPalliative Covenant Health Palliative Institute Palliative Institute
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https://covenanthealth.ca/about/centres-and-institutes/palliative-institute/compassionate-alberta
https://compassionatealberta.us6.list-manage.com/subscribe?u=06603fe87a8dc7d2649ea1a7e&id=28f762cf8c
https://compassionatealberta.us6.list-manage.com/subscribe?u=06603fe87a8dc7d2649ea1a7e&id=28f762cf8c
mailto:Palliative.Institute@covenanthealth.ca


Thank You!
The Palliative Care ECHO Project is supported by a financial contribution from Health 
Canada. The views expressed herein do not necessarily represent the views of Health 
Canada.
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