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Presenter Notes
Presentation Notes
Host- Good afternoon, everyone. ​Thank you for joining our fifth session of the psychosocial spiritual Alberta community of practice: Childhood Grief: Supporting Children Through Loss

Sheila- My name is Sheila Killoran and I will facilitate today’s session. I am the Education Lead for the Covenant Health Palliative institute. 





Reminders

* This session is being recorded.

» Please do not disclose any personal health information
during the session.

* Your microphones are muted. When we invite
participation, please unmute yourself if you'd like to speak
at that time.

* If you experience technical difficulties, please let us know
In the chat.


Presenter Notes
Presentation Notes
Sheila: Some reminders for this session:  ​
​1. Please note that this session is being recorded, and your microphones are muted, however at specific points during the course we will invite your participation, and you are welcome to unmute yourself if you would like to speak at that time.​
2. Please do not disclose any personal health information during the session.  ​
3. If you are experiencing any technical difficulties, Please let us know in the chat.​ 




Land Acknowledgement



Presenter Notes
Presentation Notes

I would like to begin by acknowledging that I am joining you from the traditional lands, referred to as Treaty 6 Territory and the homeland of Metis Region #4. This land is home to many diverse groups of Indigenous peoples including the Cree, Dene, Blackfoot, Saulteaux, Nakota Sioux, Inuit, and Métis. I acknowledge this land encompasses the traditional territories of numerous western Canadian First Nations as well as the Métis people who have called these lands home since time immemorial.   A special acknowledgement to the Indigenous Liaisons, Indigenous social workers, Elders and knowledge keepers that taught me, and who collaborated with the Annie story, in the PalliPro education I will share in my update today. I am humbled and it was an honour to work together, and I acknowledge there is much work to do still ahead, in supporting health of First peoples, and bringing more understanding and challenging the systemic racism and oppression within our systems and society. 



Learning Goals

* An opportunity for members to share current work,
highlight initiatives, or raise topics that may be of interest to
others in the community.
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Updates: PalliPro New Modules!

Sheila Killoran Education Lead, Palliative Institute, Alberta




A Covenant Health

¢ Palliative Institute | EDUCATION

Palli Pro

Palliative Care
Interprofessional Education

Access free palliative care education for all Alberta
healthcare providers here. New modules.

Complete interactive modules to strengthen knowledge, skills
and attitudes necessary in providing excellent palliative care.



Presenter Notes
Presentation Notes
PalliPro is free online education for all Interprofessionals, focused on strengthening knowledge, skills and attitudes necessary in providing excellent palliative care. It is based on the Alberta Interprofessional Palliative Care Competency Framework. 


New Content

New Modules now available!

Challenging Situations
Psychosocial Spiritual Needs
Palliative Emergencies
Palliative Sedation

New Stories: Annie & Mr. Lee

PalliPro: Palliative Care
Interprofessional Education | Rise 360



Presenter Notes
Presentation Notes
PalliPro updated modules are now released! New materials were available as of December 5th 2025 Annie’s story- progression of heart disease and diabetes, cultural care, and an expected death at home. 
Mr. Lee – care in emergency and Long-term care, as well as a palliative care approach to care when living with dementia.

The full education is 4 hours, and you can break this into smaller modules, using the menu on the side. There is a certificate of completion for completing the full suite of education.

Thank you to those involved in the project, including reviewing and feedback. 

Please feel free to share and promote this education within your teams. 






https://rise.articulate.com/share/3AoDRpaR1QMRcb6aENBYRWgs2nTJAEmk#/
https://rise.articulate.com/share/3AoDRpaR1QMRcb6aENBYRWgs2nTJAEmk#/
https://rise.articulate.com/share/3AoDRpaR1QMRcb6aENBYRWgs2nTJAEmk#/
https://rise.articulate.com/share/3AoDRpaR1QMRcb6aENBYRWgs2nTJAEmk#/

Meet Mr. Lee

* Palliative approach Dementia Care
* Emergency care & teamwork
« Caregiver centered care

e Cultural awareness
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Presenter Notes
Presentation Notes
Mr. Lee is a Chinese Canadian, who is living with dementia. Mr. Lee’s care in emergency and Long-term care, as well as a palliative care approach to dementia progression. Learn about supporting his family, responding to disease progression, and integrating caregiver centered care, and supporting Mr. Lee that includes his cultural preferences.  Introduce to the interprofessionals in his care and how they work together (Rehab, spiritual care, dietician, Rec, music therapy, HCA’s and health care team).




Meet Annie

e Cultural awareness

* Disease progression
» Expected Death at home

* Interprofessional approach



Presenter Notes
Presentation Notes
Annie’s story includes traditional Plains Cree teachings, and what is important to her to receive as part of her health care experience. For example, she wants to have a smudging ceremony while in hospital, she teaches about how family is medicine. The player also looks at their own views and potential biases or assumptions, in reflection to some of the scenarios.  Through the module there are various clinical examples and times when the player is asked “What would you say” and has to make decisions. 

The story shows an interprofessional approach, including Indigenous liaison, nurse practitioners, and other team members and how they work together with Annie and her family to offer the right support.  It includes teaching on heart disease and diabetes, as well as preparing for an expected death at home.
 The module practices cultural awareness in communication, teaches you about resources, engaging with the family, and also bereavement process that honours Annie’s beliefs and cultural practices, and highlights strengths of her community.  Special thanks to all those involved.  It is again, for all HCP, any setting any site, and free. Hope you can play it for CE credits or recommend it to colleagues.  


Questions

Sheila Killoran
Education Lead
Palliative Institute, Edmonton, Alberta

Sheila.Killoran@covenanthealth.ca



mailto:Sheila.Killoran@covenanthealth.ca

Play PalliPro

» PalliPro: Palliative Care Interprofessional Education | Rise
360

* Lesson plan resources and Information



https://rise.articulate.com/share/3AoDRpaR1QMRcb6aENBYRWgs2nTJAEmk#/
https://rise.articulate.com/share/3AoDRpaR1QMRcb6aENBYRWgs2nTJAEmk#/
https://rise.articulate.com/share/3AoDRpaR1QMRcb6aENBYRWgs2nTJAEmk#/
https://rise.articulate.com/share/3AoDRpaR1QMRcb6aENBYRWgs2nTJAEmk#/
https://covenanthealth.ca/about/centres-and-institutes/palliative-institute/resources/healthcare-providers#pallipro-palliative-care-interprofessional-education
https://covenanthealth.ca/about/centres-and-institutes/palliative-institute/resources/healthcare-providers#pallipro-palliative-care-interprofessional-education

Upcoming Event:

Planning Ahead:

A Free Personal Directive Workshop
Wednesday, April 29th, 2026

6:00 -8:00pm

Covenant Community Health Centre,

7319 29 Ave NW, Edmonton, AB

Registration Eventbrite



Presenter Notes
Presentation Notes
Local Edmonton Lawyer will be onsite and law students from the University of Alberta will be there, to assist people in questions and discussion to support them in drafting their own personal directive.


https://www.eventbrite.ca/e/planning-ahead-a-free-personal-directive-workshop-tickets-1986842818354?aff=oddtdtcreator

Psychosocial Spiritual Alberta
CoP

May 14t - 12 to 1 p.m. (MST)

Trauma Informed Palliative Care

Speakers: Janet de Groot, BMedSc., MD, MMedSc, FRCPC; psychiatrist,

Professor of Psychiatry, Oncology and Community Health Sciences,
Unversity Of Calgary



Presenter Notes
Presentation Notes

The Next Psychosocial Spiritual CoP session is Trauma Informed Palliative Care


Alberta Hospice Palliative
CoP O HeE0
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Speaker: Dr. Tracy L. Powell, PhD, RN, Associate Profes g
Health, Community and Education, Mount Royal University in Calgary AB


Presenter Notes
Presentation Notes

The next session in the Alberta Hospice Palliative CoP is on May 28th is More than witnessing a choice: Family members and MAiD, presented by Dr. Tracy L. Powell, PhD, RN, Associate Professor at Faculty of Health, Community and Education, Mount Royal University in Calgary, AB  
This session will focus on her research on MAiD and the experience of family members and caregivers.



Evaluation

https://redcap.albertahealthservices.ca/surveys/?s=RACDLTCCA4THMK3XE
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Presenter Notes
Presentation Notes
Sheila: thank all of you for your engagement and participation.​
​We really appreciate your perspective and feedback. We have added a link to an evaluation survey in the chat and will be also included in our follow up email. Please take a moment to complete this survey of the session. ​


https://redcap.albertahealthservices.ca/surveys/?s=RACDLTCC4THMK3XE

Thank You!

Stay Connected

* Visit Palliative Institute | Covenant Health (covenanthealth.ca) to access
all our tools and resources.

 Contact us at; Palliative.Institute@covenanthealth.ca

L
y@CHPaIIiative fCovenant Health Palliative Institute Il Palliative Institute
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Presenter Notes
Presentation Notes
Sheila: Thank-you for participating in our session today. If you would like to receive updates on Palliative Institute news and events, please visit our website or follow us on social media. We will include the links to the recording of this session in our follow-up email.

Thank you for attending. Have a wonderful afternoon. 


https://covenanthealth.ca/about/centres-and-institutes/palliative-institute
mailto:Palliative.Institute@covenanthealth.ca

Resources from Member Sharing Meeting- Psychosocial Spiritual COP - April 9, 2026

Resources for Families:
“When The Time Comes”: A Guide for End-of-Life Planning for Indigenous People

When-the-Time-Comes-Final-Edit-and-Format3510-march-24.pdf

Final days —What to expect

Handouts:

Scroll down to bottom to find handouts Final days — When death happens

e What To say To Someone Who Is Dying One Pager Template
e What To Expect As The Final Stage Of Death Approaches One Pager Template
e Whatls Anticipatory Grief? One Pager Template

Scroll down to the bottom of the page for all handouts: Grief and bereavement

e Whatls Anticipatory Grief? One Pager Template

e GriefIn The Family One Pager Template

e How To Work Through Grief One Pager Template

e Child Bereavement: What A Grieving Child Feels One Pager Template
e How To Support A Teenager Who Is Grieving One Pager Template

Education - PalliPro: Palliative Care Interprofessional Education

Resources for healthcare providers| Palliative Institute | Covenant Health

Supporting Difficult Conversations:Serious Illness Care Program Clinician Reference Guide

24/7 Palliative Physician OnCall service RAPPID - Palliative Physician On-Call Service |
Alberta Health Services



https://nctr.ca/wp-content/uploads/2021/03/When-the-Time-Comes-Final-Edit-and-Format3510-march-24.pdf
https://myhealth.alberta.ca/Palliative-Care/resources/final-days/what-to-expect
https://myhealth.alberta.ca/Palliative-Care/resources/final-days/when-death-happens
https://myhealth.alberta.ca/alberta/AlbertaDocuments/What-to-Say.pdf
https://myhealth.alberta.ca/alberta/AlbertaDocuments/Final-Stages-of-Death-Approaches.pdf
https://myhealth.alberta.ca/alberta/AlbertaDocuments/Anticipatory-Grief.pdf
https://myhealth.alberta.ca/Palliative-Care/resources/grief-and-bereavement
https://myhealth.alberta.ca/alberta/AlbertaDocuments/Anticipatory-Grief.pdf
https://myhealth.alberta.ca/alberta/AlbertaDocuments/Grief-in-Family.pdf
https://myhealth.alberta.ca/alberta/AlbertaDocuments/Work-Through-Grief.pdf
https://myhealth.alberta.ca/alberta/AlbertaDocuments/Child-Bereavement.pdf
https://myhealth.alberta.ca/alberta/AlbertaDocuments/Support-Teenager-Grieving.pdf
https://covenanthealth.ca/about/centres-and-institutes/palliative-institute/resources/healthcare-providers
https://www.albertahealthservices.ca/assets/info/acp/if-acp-qi-sicg-clinician-reference-guide.pdf
https://www.albertahealthservices.ca/info/page14556.aspx
https://www.albertahealthservices.ca/info/page14556.aspx

This list was created by Palliative Home Care social workers in Continuing Care Edmonton
Zone as a reference to resources available in Edmonton and area. It is not an exhaustive list
nor a guaranteed endorsement of services.

Edmonton/Alberta Referrals:

The Distress Line 780-482-HELP (4357)
Access 24/7 Adult Intake Services: 780-424-2424
211 24 hours

Outside Edmonton 780-482-4636 (INFO)
Hearing Impaired TTY 780-482-7273
www.ab.211.ca

Canadian Mental Health Edmonton Region: 780-414-6300
Association

www.informAlberta.ca Find the information you need about community, health,
social, and government services across the province.

Psychologists’ Association | Online Referral Search:

of Alberta www.psychologistsassociation.ab.ca/site/home
Edmonton: 780-424-0294, Toll Free: 1-888-424-0297
You Can Benefit An online tool to find various support resources, including

mental health supports and family services.
www.youcanbenefit.ca

Counselling & Support Resources:

Caregivers Alberta Offers an array of virtual programs to support caregivers
and address burnout.
www.caregiversalberta.ca Phone: (780-453-5088

Catholic Social Services Provides a variety of support services, including
counselling.

www.cssalberta.ca Phone: (780) 432-1137
Mercy Counselling: Edmonton: (780) 391-3233

Community Counselling Provides individual & family counselling. Sliding fee scales
Centre offered.

www.communitycounsellingcentre.ca Phone: (780) 482-
371



http://www.ab.211.ca/
http://www.informalberta.ca/
https://www.psychologistsassociation.ab.ca/site/home
https://www.psychologistsassociation.ab.ca/site/home
http://www.youcanbenefit.ca/
http://www.caregiversalberta.ca/
https://www.cssalberta.ca/
http://www.communitycounsellingcentre.ca/

Cornerstone Counselling
Centre

Provides individual & family counselling. Fee subsidies
available based on financial need.
www.cornerstonecounselling.com Phone: (780) 482-6215

Drop-In Single Session
Counselling

www.dropinyeg.ca

Edmonton Counselling
Services

Comprehensive clinic that offers a broad range of services,
including grief & bereavement counselling. Free initial
telephone consultation.
www.edmontoncounsellingservices.ca Phone: 780-328-
7706

Edmonton Healing Centre
(Jewish Family Services)

Provides 1:1 counselling services, grief & loss programs,
support groups and education services (support for
children/teens available). Sliding scale fees offered.
www.jfse.org, Phone: (780) 454-1194

The Family Centre

Offers specialized counselling services and support
resources. First 50-minute sessions free, offered virtually
over the phone or in-person with referral for additional
services if needed.

www.familycentre.org/counselling, Phone: (780) 423-2831

The Grief & Trauma
Healing Centre

Offers counselling & support for individuals, families,
couples who have experienced loss.
www.healmyheart.ca, Phone: 780-288-8011

Grieving Parents Society
(Of Edmonton)

Offers peer support groups for parents that have had a
child or children pass away at any age or from any cause.
Free monthly meetings.

www.grievingparents.ca, Phone: (780)451-5381

Momentum Counselling

A non-profit agency providing virtual and in-person
counselling sessions as well as grief & loss workshops &
programs. Sliding scale fees.
www.momentumcounselling.org, Phone: (780) 757-0900

Pilgrims Hospice

Offers grief programs and support for adults as well as
children and teens. There is no cost to access grief
support.

www.pilgrimshospice.ca, Phone: (780) 413-9801

Yoga For Grief Support

Offers classes, online support and mindful relaxation
strategies for those grieving the death of a loved one.
www.yogaforgriefsupport.com, Phone: 780-916-2417



http://www.cornerstonecounselling.com/
http://www.dropinyeg.ca/
http://www.edmontoncounsellingservices.ca/
http://www.jfse.org/
http://www.familycentre.org/counselling
http://www.healmyheart.ca/
http://www.grievingparents.ca/
https://www.momentumcounselling.org/
http://www.pilgrimshospice.ca/
https://www.yogaforgriefsupport.com/

ONLINE

Canadian Virtual Hospice

www.virtualhospice.ca

The Grief & Trauma
Healing Centre

Offers online individual, as well as children & teen therapy.
www.healmyheart.ca

Rapid Access Counselling

Offered via the Family Centre. Offers online, free, single
session counselling (75 minutes). www.racalberta.ca

www.MyGrief.ca and
www.kidsgrief.ca

Offered through the Canadian Virtual Hospice. Online
learning platforms that specifically offer resources and
practical tools to help adults and children with grieving
loss.

www.betterhelp.com

Offers online therapy with licensed, experienced
professionals. There is a cost to access this support
(ranges from $80-$110/week based on location,
preferences and therapist availability).



http://www.virtualhospice.ca/
http://www.healmyheart.ca/
http://www.racalberta.ca/
http://www.mygrief.ca/
http://www.kidsgrief.ca/
http://www.betterhelp.com/

All Employees will have access to an Employee and
Family Assistance Program through your specific site or
employer.

For AHS Employees:

Contact EFAP Any Time: 1-877-273-3134
| homeweb.ca | e-AP.
Available 24 hours a day, 7 days a week

For Covenant Health Employees:

Homewood Health
Toll Free: 1.800.663.1142
En francais: 1.866.398.9505
TTY: 1.888.384.1152

Psychological Health and Wellness
wellness@covenanthealth.ca

accessible via the Alberta Medical Association (AMA)
website

Physicians can contact the Physician and Family Support
Program, a confidential 24/7 support line at 1-877-SOS-
4MDS.

Please also consult your union or role specific benefit
program for access to counselling and wellness resources.


https://homeweb.ca/
https://insite.albertahealthservices.ca/main/assets/hr/tms-hr-whs-efap-e-ap-postcard.pdf
mailto:wellness@covenanthealth.ca
https://www.google.com/url?sa=i&source=web&rct=j&url=https://www.albertadoctors.org/membership/benefits/pfsp/&ved=2ahUKEwiov5Xx642SAxWvIDQIHaZ7JTEQy_kOegQIARAC&opi=89978449&cd&psig=AOvVaw2R9KI5nDACLdJjVY9Pifv6&ust=1768576733987000
https://www.google.com/url?sa=i&source=web&rct=j&url=https://www.albertadoctors.org/membership/benefits/pfsp/&ved=2ahUKEwiov5Xx642SAxWvIDQIHaZ7JTEQy_kOegQIARAC&opi=89978449&cd&psig=AOvVaw2R9KI5nDACLdJjVY9Pifv6&ust=1768576733987000
https://www.albertadoctors.org/membership/benefits/pfsp/
https://www.albertadoctors.org/membership/benefits/pfsp/
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